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CDHO’S RESPONSE TO ONLINE  

“PETITION AGAINST CDHO’S PROFESSIONAL PORTFOLIO” 

 
The CDHO is, of course, aware of the Petition promoted by a few dental hygienists promoting opposition to 

the College’s Quality Assurance Program. It is regrettable that this Petition and some of the comments it is 

generating from both within and outside of the profession will reflect very negatively on the professionalism of 

dental hygiene and of individual dental hygienists. Happily, the petitioners who are actually dental hygienists 

constitute a small fraction of the profession. 

The CDHO acknowledges that our QA Program may well be more exacting and may well hold us to higher 

standards than other Colleges’ QA programs. That should be a point of pride and distinction for dental 

hygienists and should provide comfort and security to our clients, rather than grounds for criticism. Many other 

Colleges are in the process of upgrading their QA programs. All Colleges recognize that an effective 

QA program is a key responsibility that professions take on in return for the privilege of professional 

self-governance. 

Quality assurance is a centerpiece of Ontario’s system of self-governance for health care professions. The 

Regulated Health Professions Act (RHPA) makes QA programs mandatory. A College’s QA regulation must be 

reviewed by the Ministry of Health and Long-Term Care and approved by Cabinet. Our program is overseen by 

the QA Committee comprised of our peers in dental hygiene practice and members of the public. The only 

continuous function given to the Health Professions Regulatory Advisory Council (HPRAC) is to advise the 

Minister concerning all the Colleges’ QA programs. In 2006, HPRAC made a number of recommendations to 

the Minister to improve Colleges’ QA programs. Those recommendations were included in Bill 171 that was 

passed by the Ontario Legislature in 2007. The CDHO has endeavoured to comply fully with both the spirit and 

the letter of our legislative requirements and continuously reviews and evaluates the QA Program to ensure 

that it always fulfills the regulatory obligations of the College. That review has always included our most 

important stakeholders and will continue to do so. 

For the CDHO, QA is not a punitive program. It is designed to help dental hygienists be the very best we can be 

by encouraging us to develop goals relevant to our specific practices, strategies to achieve those goals and self-

assessment and peer review to determine whether success has been fully achieved and if not, provide assistance 

in doing so. 

The CDHO isn’t going to ask that registrants don’t participate in the Petition. For those who are thinking of 

signing the Petition, we do ask that you first confirm the accuracy of the information it contains and consider 

whether doing so is good for the image of dental hygiene and is in the best interests of your profession and the 

clients you serve. 

Should you have any questions about the College’s QA program, contact Jane Keir at jkeir@cdho.org, or, 

416-961-6234 / 1-800-268-2346 (extension 235). 
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