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Registrar’s Administrative Report to Council 

June 16, 2017 

 

 

Protecting Patients Act 2017 

On May 30, 2017, Bill 87 Protecting Patients Act received Royal Assent. Bill 87 addresses the 

core of the College’s functions from investigation to discipline, and is related to the transparency 

of the College’s operations. It will significantly affect the manner in which the College and its 

Committees operate.  

Among the changes: 

 The purposes for which the Minister may require a College to collect information from 

members under Section 36.1 of the Act are expanded to include health human resources 

research. 

 The Minister is given the power to make regulations respecting College Committees and 

panels. 

 The matters that a College is required to note in its register are expanded. 

 For the purposes of the sexual abuse provisions of the Code, the definition of “patient”, 

without restricting the ordinary meaning of the term, is expanded to include an individual 

who was a member’s patient within the last year or within such longer period of time as 

may be prescribed from the date on which they ceased to be a patient, and an individual 

who is determined to be a patient in accordance with the criteria set out in regulations. 

 The Inquiries, Complaints and Reports Committee and its panels may make an order for 

the interim suspension of a member’s certificate of registration at any time following the 

receipt of a complaint or after the appointment of an investigator, instead of only when a 

matter is referred for discipline or incapacity proceedings. 

 The imposition of gender-based terms, conditions or limitations on a member’s certificate 

of registration is prohibited. 

 The grounds for mandatory revocation of the certificate of registration of a member who 

has sexually abused a patient are expanded, and suspension is made mandatory in sexual 

abuse cases that do not involve conduct requiring mandatory revocation. 

 Members are required to report to the Registrar if they belong to professional bodies 

outside of Ontario, and if there has been a finding of professional misconduct or 

incompetence against them by such a body. 

 Members are required to report to the Registrar if they are charged with an offence, and 

are required to provide information about bail conditions. 
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 The mandatory program for Colleges to provide funding for therapy and counselling for 

patients who were sexually abused by members is expanded to apply to persons who are 

alleged to have been sexually abused while a patient, and to provide funding for other 

purposes provided for in regulations. 

 The penalties for failing to report sexual abuse of patients are increased. 

 

Council had the opportunity to review the proposed legislation through a facilitated discussion 

led by legal counsel Julie Maciura and presentations by Ministry officials Alison Henry and 

Stephen Cheng. The minutes of the February 8
th

 meeting are posted on the College website.  

The College provided feedback to the Ministry on the proposed changes as an individual college 

and as part of the Federation of Health Regulatory Colleges of Ontario (FHRCO).  

 

Sexual Abuse Task Force Report 

The Ministry has hired Deanna Williams to undertake the work relating to the recommendations 

from the Sexual Abuse Task Force Report. We have been told that Ms. Williams will be 

providing advice and expertise to the Ministry on four key areas: 

1. Best practices in Ontario and other jurisdictions in the intake of complaints, investigation 

and discipline of misconduct matters including sexual abuse. 

2. Best practices in Ontario and other jurisdictions with regards to patient supports and 

patient relations provided at the college level. 

3. Best practices in Ontario and other jurisdictions on college governance and college 

committee membership. 

4. Review and analysis of the Task Force recommendations to establish independent bodies 

responsible for the investigation and adjudication of sexual abuse matters. 

 

We have also been told that Ms. Williams’ work is independent from Bill 87 and that the 

Ministry is not contemplating further amendments to the RHPA based upon her work. 

 

Proposed Spousal Exception Regulation 

The status of the proposed spousal exception regulation is unchanged since the last report. The 

proposed regulation that, if passed by government would permit dental hygienists to treat spouse 

was submitted to the government for consideration in October 2015. Under current legislation 

dental hygienists cannot treat spouse. 

 

Designated Drugs Regulation 

The status of the proposed drug regulation is unchanged since the last report. The final version of 

the Designated Drugs Regulation has been signed by the College President and Registrar, and 

sealed. It is now with the Ministry and waiting to be passed by Cabinet. This is the final step 

before the regulation becomes law. It is uncertain how long this process will take.  
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Drugs in Dental Hygiene Practice Examination 

To date, 1076 registrants have successfully completed the Drugs in Dental Hygiene Practice 

Examination. Registrants who successfully complete the examination receive a completion 

certificate for their records. However, until such time as the Designated Drugs Regulation is 

legislated, those who have passed the examination will not be authorized to prescribe, dispense 

or sell chlorhexidine. Reminders are sent to certificate holders notifying them that legislation still 

prevents them from prescribing, dispensing or selling chlorhexidine.  

 

Insurance Audit 2017 

 It is a requirement of registration that those holding a general or specialty certificate of 

registration hold professional liability insurance that complies with the requirements 

described in Bylaw 5. This year the College did a random audit of 5% of affected 

registrants. Of the 624 registrants selected to show proof of insurance: 

o 618 (99%) submitted by the April 3
rd

 deadline. Of these: 

– 3 held invalid insurance (Insurance company/policy does not meet the 

requirements set out in the Bylaw); all 3 have since submitted new policies 

that do meet the Bylaw 

– 11 held policies that started sometime after their renewal date (meaning 

their coverage was lapsed for some period of time). Of these: 

 6 signed an undertaking by the Registrar and are required to submit 

proof of insurance for 2018 and 2019 (their policy period started 

after the first notice of selection for the audit) 

 5 received a warning letter (their policy period started after the 

renewal date, but before they were notified of selection for the 

audit) 

o 6 (1%) were given notice of intention to suspend registration and referred to the 

ICRC for failure to provide evidence of adequate liability insurance. Of these: 

– 5 submitted evidence of adequate liability insurance before the suspension 

date 

– 1 was suspended on May 8
th

 but has since been reinstated with evidence of 

insurance. 

 

RCDSO Delegation Working Group  

Robert Farinaccia participated in the RCDSO delegation working group. He reports that the 

working group has finalized a report that will be submitted to the RCDSO Executive Committee 

for review this spring. It is anticipated that the report will go to the November RCDSO Council 

meeting. The report has not been made public at this point, however, we understand that there 

are no recommendations for delegation to dental hygienists. 
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National Clinical Exam Steering Committee  

The steering committee is comprised of three provincial dental hygiene regulators: Alberta, 

British Columbia and Ontario who have been working towards the development of a 

standardized national clinical examination. Please note that this performance-based examination 

is intended to replace each province’s clinical examination, which is a requirement for 

registration if you are not a graduate of a North American accredited program. The recently 

completed validity testing of the rating scale was deemed a success and the steering committee is 

planning for the launch of the new examination. The decision to replace our current examination 

with the national clinical exam will be brought to the Examinations Committee in May and to 

CDHO Council in June. 

 

The Federation of Health Regulatory Colleges of Ontario (FHRCO) 

The Federation of Health Regulatory Colleges of Ontario provides strategic leadership to health 

profession regulation within the changing health care system. The Federation is comprised of 

Ontario’s 26 health regulatory colleges which includes CDHO. The Registrar continues to 

participate in the Federation.  

In 2017, the Federation of Health Regulatory Colleges of Ontario created a new website targeted 

towards health consumers www.ontariohealthregulators.ca. The OHR website is the one-stop 

gateway to the websites of all the health regulators in Ontario. From here the public can find 

trustworthy, relevant, and up-to-date information about the colleges and the health professionals 

they regulate. 

 

What are the advantages of the OHR website? 

 This new website recognizes the public’s need for easy-to-access information and 

resources on regulated health professionals in a single place.   

 On this site, visitors will be able to access the registers of all 26 colleges, find a health 

professional, and see important information about a health professional’s registration and 

discipline history. 

 The site also contains a variety of articles to help users of the healthcare system make the 

most of their care and time with regulated health professionals. 

 The information on this site is available in 10 languages. 

FHRCO is asking their members and their respective Council members’ help reach as wide an 

audience as possible by promoting the link to the new website through social media channels. As 

part of the launch, the website will be marketed on social media to Ontario caregivers using 

video and sponsored posts.  A targeted online article campaign will also be launched across the 

province to promote the value of using the services of regulated health professionals and the new 

website. Please visit www.ontariohealthregulators.ca. Together we will increase public 

awareness about the advantages of regulation. 

 

http://www.ontariohealthregulators.ca/
http://www.ontariohealthregulators.ca/
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Federation of Dental Hygiene Regulators of Canada (FDHRC) 

The Registrar is chair of this group. FDHRC is a federation of organizations who have the 

mandate to regulate the profession of dental hygiene within their respective provinces. The 

objects of FDHRC are to: provide national leadership on issues concerning the protection of 

public interest with respect to the profession of dental hygiene; to provide a forum for 

networking and information exchange among Canadian dental hygiene regulatory authorities; to 

develop quality benchmarks for dental hygiene accreditation standards and processes; to ensure 

that valid, reliable examination mechanisms for assessing dental hygiene competencies are 

available to Canadian dental hygiene regulatory authorities; to promote and monitor labour 

mobility and workforce planning for dental hygiene; and such other activities not inconsistent 

with these objects.  

 

Registrant Outreach 

The Registrar presented to the London Dental Hygienists Society on March 30, 2017 and the 

Ottawa Dental Hygienists Society on April 20, 2017 as part of the registrant outreach for 2017. 

The topic discussed was “When Is a Dental Hygienist Not a Dental Hygienist? Exploring Off-

duty Conduct” 

 

Public Service Announcements 

The College ran its Oral Cancer Awareness campaign during the month of April which coincided 

with Oral Health month and Cancer month. The campaign consisted of radio, print and social 

media.  

 


