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MISSION STATEMENT
The mission of the College of Dental Hygienists of Ontario is to regulate the practice of 
dental hygiene in the interest of the overall health and safety of the public.

La mission de l’Ordre des hygiénistes dentaires de l’Ontario consiste à réglementer 
l’exercice de la profession d’hygiène dentaire de sorte à favoriser l’état de santé global 
et la sécurité du public ontarien.

THE COLLEGE
The College of Dental Hygienists of Ontario is the regulatory body for over 14,000 
registered dental hygienists in Ontario. The CDHO regulates the dental hygiene 
profession by setting the requirements to be registered as a dental hygienist and 
establishing practice standards for safe, ethical care for all Ontarians through: rigorous 
certification; ongoing knowledge building; quality assurance activities; articulating and 
promoting practice standards; establishing requirements for entry-to-practice; and 
enforcing practice standards and professional conduct.

Registrar/CEO: Lisa Taylor
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PRESIDENT’S MESSAGE

The College of Dental Hygienists of Ontario (CDHO) is celebrating 25 years of self‑regulation and 
the exciting relocation of the CDHO office to a new, vibrant, and stylish setting at 175 Bloor Street 
East, North Tower, Suite 601, Toronto, Ontario M4W 3R8. 

Looking back over the past year, I am proud to report that CDHO had a very productive year. 
The Council has worked diligently to accomplish its strategic goals and achievement of its 
organizational Ends by working collaboratively with the Registrar/CEO and staff. Council is proud 
to report we are operating using the Policy Governance Model. 

Election of the Executive Committee took place in March 2019, later than usual due to the  
Council being unconstituted as a result of the change in government in 2018. I was re‑elected as 
President for a 2nd term, as was Caroline Lotz (professional member), in the role of Vice‑President, 
and Yvonne Winkle (public member). In addition, Pauline Leroux (professional member), and 
Maria Lee (public member), were elected to the Executive Committee. I have been a professional 
Council member for the past 7 years and I am honoured to have worked with a dedicated group 
of individuals who do excellent work to protect the public interest and fairly govern the profession 
of dental hygiene. 

In January of 2018, the Council transitioned to an electronic environment to eliminate the use of 
paper to improve efficiencies, and be environmentally responsible.

On September 21, 2018, Council amended s. 3.4 (3) of Bylaw 5 that defines the number of seats allocated to each district, and 
reduced the number of registrants to be elected to one in district 2. Section 16.4 that sets out the examination fees was also 
amended, and an increase was approved resulting in the clinical exam being cost recovery. In addition, Council approved 
the use of an assessment tool to evaluate the annual audit process and reappointment of the external auditor — “Annual and 
Comprehensive Assessment of the External Auditor”.

Council is working persistently on the Ownership Linkage Plan where Council members interviewed six members of the public 
to obtain feedback about what they considered to be safe dental hygiene services, what ethical dental hygiene services mean, 
what quality dental hygiene services mean and any information about their dental hygiene experiences. The next phase is to 
implement an online survey for members of the Citizens Advisory Group and a public survey accessible on the CDHO website, 
through Twitter and Facebook. 

CATHERINE  
RANSON

PRESIDENT
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PRESIDENT’S MESSAGE

There has been considerable discussion and a clear message from the government that change is imminent for the health 
regulatory system in Ontario. There is speculation about the amalgamation of regulatory colleges, implementation of discipline 
committees that are external to the profession, re‑structuring of regulatory councils and the implementation of a ministry 
oversight body to monitor regulatory activities. The Council has been paying close attention to these possible changes and 
exploring how they will affect the CDHO and its membership. 

Council and its Committees have had a busy year and wish to thank the Registrar/CEO and College staff for their continuous 
support to Council. 

On behalf of Council, I am happy to share the 2018 Annual Report with stakeholders and I invite you to attend our Council 
meetings.

Warm Regards,

Catherine Ranson, RDH, BHA, MET

President, CDHO Council
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MESSAGE DE LA PRÉSIDENTE

L’Ordre des hygiénistes dentaires de l’Ontario (OHDO) célèbre 25 ans d’autoréglementation et 
le déménagement de son bureau dans de nouveaux locaux dynamiques et élégants, qui sont 
situés au 175, rue Bloor Est, Tour Nord, bureau 601, Toronto, Ontario M4W 3R8.  

En jetant un regard sur l’année qui vient de s’écouler, je suis fière de souligner que l’OHDO 
a connu une année très productive. Le conseil s’est employé avec diligence à atteindre ses 
objectifs stratégiques et à réaliser ses fins organisationnelles en collaboration avec la registraire et 
directrice générale et le personnel. Le conseil est fier d’annoncer qu’il fonctionne conformément 
au modèle de gouvernance stratégique. 

L’élection du comité exécutif a eu lieu au mois de mars 2019, plus tard que d’habitude en raison 
du conseil étant non constitué à la suite du changement de gouvernement en 2018. J’ai été 
réélue présidente pour un deuxième mandat, comme ce fut le cas pour Caroline Lotz (membre 
professionnelle) dans son rôle de vice‑présidente et Yvonne Winkle (membre du public). 
Également élues au comité exécutif sont Pauline Leroux (membre professionnelle) et Maria Lee 
(membre du public). Je suis une membre professionnelle du conseil depuis 7 ans, et j’ai eu 
l’honneur de travailler avec un groupe de personnes dévouées qui font un travail extraordinaire 
pour protéger l’intérêt du public et régir équitablement la profession d’hygiéniste dentaire. 

En janvier 2018, le conseil a fait la transition vers un environnement électronique pour éliminer 
l’utilisation du papier afin d’améliorer son efficacité et de respecter l’environnement.

Le 21 septembre 2018, le conseil a modifié l’article 3.4 (3) du règlement no 5 qui définit le nombre de sièges attribués à chaque 
district et a réduit à un le nombre de membres autorisés élus dans le district 2. L’article 16.4 qui établit les frais d’examen a 
également été modifié, et une augmentation a été approuvée pour faire en sorte que les coûts de l’examen clinique soient 
recouvrés. De plus, le conseil a approuvé l’utilisation d’un outil d’évaluation pour évaluer le processus de vérification annuelle 
ainsi que le renouvellement du mandat du vérificateur externe — « Évaluation approfondie et annuelle du vérificateur externe ». 

Le conseil travaille sans relâche sur le Plan des relations avec les intervenants, dans le cadre duquel les membres du conseil ont 
interviewé six membres du public pour obtenir leurs commentaires sur ce qu’ils considèrent comme des services d’hygiène 
dentaire sécuritaires et ce que signifient des services d’hygiène dentaire éthiques et de qualité ainsi que tout renseignement 

CATHERINE  
RANSON

PRÉSIDENTE
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MESSAGE DE LA PRÉSIDENTE

connexe à leurs expériences en hygiène dentaire. La prochaine étape consiste à mettre en œuvre un sondage en ligne pour les 
membres du groupe consultatif de citoyens et un sondage public accessible sur le site Web de l’OHDO par le biais de Twitter 
et Facebook.

Il y a eu de nombreuses discussions et un message clair de la part du gouvernement que le système de réglementation de la 
santé en Ontario connaîtra sous peu des changements. Il y a eu des spéculations sur la possibilité de fusionner les ordres de 
réglementation, de mettre en œuvre des comités de discipline à l’extérieur de la profession, de restructurer les conseils de 
réglementation et d’établir un organisme de surveillance au sein du ministère pour surveiller les activités de réglementation. Le 
conseil porte une grande attention à la possibilité de ces changements et se penche sur les conséquences qu’ils auront pour 
l’OHDO et ses membres.

Le conseil et ses comités ont eu une année bien remplie, et nous désirons remercier la registraire et directrice générale et le 
personnel de l’Ordre pour son soutien continu.

Au nom du conseil, je suis heureuse de partager le rapport annuel 2018 avec les parties prenantes, et je vous invite à assister 
à la réunion du conseil.

Meilleures salutations,

Catherine Ranson, HDA, BAS, MTE

Présidente du conseil de l’OHDO



The College’s governing Council includes dental hygienists from 
around the province who have been elected by their peers, and 
public members that the provincial government has appointed. 
The Council function, based upon the legislation, is to make 
decisions in the public interest. The Council also makes policy 
decisions to regulate the profession.
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PROFESSIONAL MEMBERS
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PUBLIC MEMBERS

Opposite page, left to right: Catherine Ranson, President (Academic member); Caroline Lotz, Vice‑President from September 
2018 (District 1); Evie Jesin (District 4); Kathleen Feres Patry (District 6); Gail Marion (District 8); Pauline Leroux (District 4); Terri 
Strawn (District 5); Jillian Eles (District 3); Trudi Enstrom (Academic member); Jenny Elizabeth Gibson (District 7); Marlene Heics 
(District 2) resigned February 17, 2018; Roma Czech (District 2).

Above, left to right: Maria Lee; Erin Betts; Yvonne Winkle; Vinay Jain; Fernand Hamelin, Vice‑President, term ended September 7, 
2018; Michael Connor; Beatrix Kau‑Lui, term ended September 16, 2018; Julius Nathoo; Helen Lightstone, resigned August 27, 
2018; Amit Vig (absent), as of November 28, 2018.
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STRATEGIC ENDS

Policy Governance is the model of governance that the CDHO Council has adopted in 2013. Through policy governance, 
the Council is responsible for determining the strategic direction of the College and ensuring its implementation. In doing so, 
the Council has set broad directions for the College through a series of outcomes or ends statements. End statements set a 
high‑level goal and the Registrar of the College is charged with the duty to achieve that goal. Below are the College’s strategic 
ends as approved by Council on December 8, 2017.

OVERALL ENDS POLICY

• All Ontarians have access to safe, high quality oral health services.

 1. The College of Dental Hygienists of Ontario (CDHO) exists so that people who access dental hygienists in Ontario   
 receive safe, ethical, quality dental hygiene services where the worth of results justifies expenditure of available    
 resources.

  1.1 Dental hygienists provide safe, effective care consistent with current standards of practice. 

   1.1.1 Dental hygiene practice reflects the evolving needs of the public and supports access to care.
   1.1.2 Registered dental hygienists actively participate in continuous quality improvement that aligns with   

   the current scope of practice.
   1.1.3 Registered dental hygienists demonstrate professional judgment in their practice.
   1.1.4 Dental hygienists engage with their clients for optimal oral health outcomes and client‑centered care.

  1.2 Dental hygienists engage other professionals to achieve optimal health outcomes for Ontarians. 

  1.3 Decision makers have evidence‑informed and actionable information, particularly in the areas of:

• Dental hygiene practice
• Regulating the practice of dental hygiene 
• Access to essential oral health services in Ontario

  1.4 The public has access to information about the benefits of the regulated dental hygiene practice, the role of the  
  CDHO, and the CDHO’s regulatory processes.



REGISTRAR/CEO
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LISA TAYLOR
RDH, BA, MEd, MCOD

REGISTRAR AND CEO

The Registrar is the Chief Executive Officer responsible for the administration of the College. 
She does this by providing strategic and operational support to Council and the College’s 
committees; overseeing the operation of the College office and staff; representing the College 
to a variety of stakeholders; and ensuring the statutory responsibilities of the Regulated Health 
Professions Act (RHPA), the Dental Hygiene Act (DHA) and other applicable legislation are 
fulfilled.

Lisa Taylor joined the College in 2005 and after working in various senior positions, was 
appointed Registrar/CEO in 2015. In her time with the College, Lisa has implemented  
a number of initiatives aimed at improving College Programs and regulatory processes and 
enhancing the transparency of College activities. Some of these initiatives have included: 
program evaluations and bench marks; external audits; increased public information on the 
website; and focused public, stakeholder and registrant outreach and support.
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COLLEGE ACTIVITIES

CDHO Registration Statistics as of December 31, 2018

Holding a General Certificate 12,548
Holding a Specialty Certificate 647

Holding an Inactive Certificate 540

Total Number of Registrants 13,735
Registrants Authorized to Self‑Initiate 6,327
Registrants Authorized to Prescribe 3,461
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COLLEGE ACTIVITIES

IPAC BREACHES

In 2018, the College became aware of a serious public risk 
regarding the infection prevention and control (IPAC) practices 
of oral health workers after hearing of a number of dental 
offices that had been closed due to IPAC infractions. The 
College took swift and immediate action to inform, educate 
and prevent future public risk from the exposure to unsafe 
infection prevention and control practices. 

ACTION TAKEN: 

Dental hygienists reported by public health

• Follow‑up practice inspections
• IPAC courses
• IPAC mentoring

QA program

• IPAC workshop for QA assessors
• IPAC checklist for assessors developed
• Specific IPAC questions added to the practice profile report
• Practice reviews for suspected IPAC lapses and breaches
• Identification and training of IPAC mentors

Staff

• Education and training on handling calls from public
• IPAC courses taken by Practice Advisors
• Review of current IPAC courses for registrants
• Collaboration activities with Public Health and RCDSO
• Drafting of IPAC Guidelines
• Creation of educational materials for dental hygienists and 

the public
• Creation of social media campaign for dental hygienists 

and the public

Outreach

• Registrants
• Milestones articles
• IPAC Guidelines published
• Province‑wide IPAC presentations
• IPAC Webinar Live and recorded
• Reprocessing chart published
• IPAC checklist published
• Social media campaign

• Public
• Social media campaign to educate
• Fact sheets and articles on what to look for and what to 

ask
• Video “Questions to ask your dental hygienist about 

infection control”

PUBLIC CONSULTATIONS

The College uses several methods to gain insight into the 
needs and expectations of the public it serves to protect. 
The first is the Citizens Advisory Group. The CDHO is one of 
15 regulatory colleges that uses this group of patients and 
caregivers to provide essential feedback on topics such as 
professional rules, standards of practice, policies, strategic 
priorities and communications directed at the public. Their 
voice helps to support health regulators work in protecting 
the public interest. In 2018, the College sought feedback and 
advice on the CDHO website which proved very helpful.

Another outreach initiative in 2018 was a public survey 
through “Asking Canadians” that asked Ontarians about 
their satisfaction with dental hygiene services and the role of 
the College. We heard from 3483 people who had received 
services from a dental hygienist within the past 12 months.
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COLLEGE ACTIVITIES

Your dental hygienist explained 
your oral health thoroughly: 
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COLLEGE ACTIVITIES

I know my dental hygienist's:  
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Overall, dental hygiene clients were satisfied with their interactions with dental hygienists. The majority of respondents received 
dental hygiene care in a dentist‑owned clinic (95.1%). We found that there were no significant differences between clients’ 
satisfaction levels when comparing those who received services in a dentist‑owned practice and those who received services 
in a dental hygienist‑owned clinic or alternative practice setting (mobile, community facility). Likewise, there was no significant 
difference in satisfaction levels between the eight districts. 

PUBLIC AWARENESS OF THE COLLEGE

As a regulator, it is an ongoing challenge to educate the public on the role of the regulator and to help them understand that 
the College is here to deal with complaints about dental hygienists. The College has made considerable efforts to educate 
Ontarians about what they can expect from a dental hygienist and what they can count on the CDHO for, should they not have 
received the care they had the right to expect.

In the 2018 “Asking Canadians” survey, 16.5% of respondents reported that they would contact the CDHO if they had a complaint 
about a dental hygienist. While this number appears low, it compares favourably with the 2% who answered the same question 
in a 2011 CDHO survey conducted by IPSOS Reid. We also learned that 60% of respondents would search the Internet to find 
out how to contact the regulator for dental hygienists and 10% already knew how to contact the CDHO.
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COLLEGE ACTIVITIES

REGISTRANT CONSULTATIONS

While decisions made by the Council must always favour public interest over the profession’s interest, there are matters in the 
interest of self‑regulation where the profession's voice is specifically sought. In 2018, registrants were consulted on proposed 
Bylaw amendments to reduce the number of professional members on Council by one and to increase the fee to take the 
clinical examination. 

REGISTRANT SUPPORT

We also surveyed registrants about CDHO programs, products and services. We found out that 20% visit the website at least 
once a week and 42% visit it at least once a month. 95% of registrants keep up to date with College activities through the College 
publication Milestones and when considering all the resources available, 63% prefer to get information about their requirements 
and responsibilities as dental hygienists from the CDHO website. In addition, 95% reported that finding information about their 
requirements and responsibilities, no matter what source they accessed to find information, was easy to very easy.

STAKEHOLDER RELATIONSHIPS

One of Lisa Taylor’s expectations when she was hired as Registrar/CEO in 2015, was to improve stakeholder relationships. 
In 2018, a stakeholder survey was conducted and 10% agreed and 80% strongly agreed that their organization had a favourable 
relationship with the CDHO.  

“CDHO’s participation on national projects and issues under the leadership of the Registrar have had a positive 
effect on the regulation of Dental Hygienists in the public interest nationwide. The Registrar and CDHO should be  
commended on its collaborative approach in working with their Stakeholders.” (Stakeholder Survey 2018)
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COMMITTEE REPORTS

REGISTRATION PROCESS

The majority of applicants meet all of the requirements for registration and their applications 
are processed by CDHO staff within the published timeline of 10 business days. Any 
application that does not explicitly meet the requirements for registration, or that is not 
accompanied by the necessary documentation to demonstrate that the requirements 
have been met, is submitted to the Registrar for detailed review. The Registrar may either 
approve the application, or the application may be referred to the Registration Committee 
for consideration.

Registration Overview as of December 31, 2018

Number of domestic applications received 673

Number of international applications received 2

Requiring review from Registrar 8

Reviewed by Registration Committee 1

Total applications processed 675

APPLICATIONS REQUIRING REVIEW BY THE REGISTRAR

In 2018, eight applications required detailed review by the Registrar for reasons that 
included:

• Unable to provide evidence of current practice in a regulated jurisdiction
• Positive result on criminal record check
• Declaration of a non‑criminal offence

Of the eight applications, one was referred to the Registration Committee because the 
Registrar had doubts, on reasonable grounds, that the applicant met the requirements for 
registration. For the remaining applications, upon review of the submissions made by the 

JILLIAN ELES
Chair 

PROFESSIONAL 
MEMBERS

Jillian Eles
Marlene Heics 

Catherine Ranson  
Academic

PUBLIC  
MEMBERS

Erin Betts
Michael Connor

NON-COUNCIL  
MEMBER

Lisa Hardill
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COMMITTEE REPORTS

applicants, the Registrar was satisfied that each of them met all 
requirements for registration.

REFERRALS TO THE REGISTRATION COMMITTEE

In accordance with the Health Professions Procedural Code, 
Schedule 2 to the Regulated Health Professions Act, 1991 
(RHPA), the Registrar can refer an application for registration 
to the Registration Committee if:

(a)  15. (2) The Registrar has doubts, on reasonable   
 grounds, about whether the applicant meets the   
 registration requirements; 

(a.1) The Registrar is of the opinion that terms, 
conditions or limitations should be imposed 
on a certificate of registration being the 
applicant an individual described in 
subsection 22.18 (1);

(b)  The Registrar is of the opinion that terms, conditions or  
 limitations should be imposed on a certificate of   
 registration; however, the applicant does not consent  
 to the imposition; or

(c)  The Registrar proposes to refuse the application.

In 2018, (1) one application for registration was reviewed by 
the Registration Committee because the Registrar had doubts, 
on reasonable grounds, about whether the applicant fulfilled 
the registration requirements set out in S. 32. 2 of the General 
Regulation Part VII — Registration, made under the Dental 
Hygiene Act, 1991, as there was no evidence to confirm that 
the applicant had been practising dental hygiene within the 
previous three years in a manner that demonstrated that he or 
she could meet the current standards of practice in Ontario. 
Upon review of the application and the submissions made by 

the applicant, the Committee was satisfied that the applicant’s 
knowledge, skills, and judgment were current and the Registrar 
was directed to grant a general certificate of registration.

QUALITY ASSURANCE OF REGISTRATION PRACTICES

The College has a number of internal and external process 
checks in place to ensure the integrity of Registration processes 
and practices aimed at public protection. 

HPARB APPEALS 

Applicants who are not satisfied with the decisions issued by the 
Registration Committee can appeal to the Health Professions 
Appeal and Review Board (HPARB). HPARB is appointed by 
the government and is completely independent from the 
CDHO. HPARB conducts reviews and hearings of orders of the 
Registration Committees of health regulatory colleges. HPARB 
decisions are used by the College in their ongoing evaluation 
of their registration processes and practices.

There were no appeals of decisions made by the Registration 
Committee in 2018.

OFFICE OF THE FAIRNESS COMMISSIONER

The Office of the Fairness Commissioner (OFC) assesses 
the registration practices of certain regulated professions in 
Ontario to make sure practices are transparent, objective, 
impartial, and fair. The OFC requires regulators to review 
their own registration processes, submit regular reports, and 
implement recommendations for improvement.

In 2018, CDHO completed the annual Fair Registration  
Practices Report, as well as the third cycle of the OFC’s 
Registration Practices Assessment. In the Registration Practices 
Assessment Report, OFC found that CDHO is in compliance 

http://www.cdho.org/docs/default-source/pdfs/ofc/fairnessreport2018.pdf
http://www.cdho.org/docs/default-source/pdfs/ofc/fairnessreport2018.pdf
http://www.cdho.org/docs/default-source/pdfs/ofc/registrationpracticesreport2018.pdf
http://www.cdho.org/docs/default-source/pdfs/ofc/registrationpracticesreport2018.pdf
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COMMITTEE REPORTS

with all fair registration practice standards and no recommendations or opportunities for improvement were identified for this 
assessment cycle. Copies of both reports are posted on the CDHO website at www.cdho.org.

AUDIT OF REGISTRATION APPLICATIONS

The registration department conducts a quarterly random audit of new registrant files to ensure that every application met the 
requirements for registration, that all data was accurately entered into the registrant database, and that all applications were 
processed during the posted timeline of 10 business days. This audit ensures that departmental staff are processing applications 
accurately and in a timely manner, thereby serving the College mandate to protect the public of Ontario by verifying that we 
are registering only those individuals who meet all requirements for entry‑to‑practice and that the information contained on 
the Public Register in respect of those individuals is complete and accurate. The audit further meets the College’s obligation to 
ensure that our registration practices are transparent, objective, impartial, and fair. The target for the audit is 100% accuracy on 
all audited files. 

In 2018, all applications were found to be complete with all registration requirements met. There were two minor data entry errors 
that were corrected and measures were implemented to further ensure data accuracy moving forward. All applications were 
processed within 10 business days, notwithstanding applications that were submitted with missing or incomplete information 
that required follow up with applicants.

SATISFACTION SURVEY OF APPLICANTS

In 2018, a survey was sent to everyone who had applied for registration within the previous six months. The purpose of the 
survey was to receive feedback on elements of the application process and use this feedback to make improvements to the 
process as needed. Respondents were asked about their ability to locate and use information provided by the College in order 
to successfully apply for registration, their experiences using the online application portal, and the quality of their interactions 
with CDHO staff. Although the majority of responses were overwhelmingly positive, it was made clear that improvements could 
be made to the way information is communicated to applicants in order to better facilitate the application process. To this end, 
new Application Guides will be written and published in 2019.

ANNUAL INSURANCE AUDIT

In the spring of 2018, 5% percent of all registrants holding a general or specialty certificate of registration were randomly 
selected to participate in the annual insurance audit. The purpose of the insurance audit is to protect the public of Ontario by 
ensuring that our registrants have suitable liability insurance as set out in the College’s Bylaws. In order to comply with the audit, 
selected registrants were asked to submit a copy of their insurance policy. By the audit deadline, all but two registrants had 
submitted as required. The two registrants who did not respond were sent a notice of the College’s intention to suspend their 
certificate of registration for failure to meet a condition of registration. Both registrants did respond to the notice and provided 
proof of insurance.

http://www.cdho.org
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The Regulated Health Professions Act, 1991, mandates that the College have a 
Patient Relations program. This program must include measures to help prevent 
and deal with sexual abuse of patients/clients. As such, the College and the 
Patient Relations Committee has put the following components of the CDHO’s 
Sexual Abuse Prevention Plan (SAPP) in place: 

1. A policy and clear process to provide funding and counselling for clients 
who allege they have been sexually abused by their dental hygienist or who 
have been sexually abused by their dental hygienist;

2. Education for dental hygienists and students regarding sexual abuse and 
boundary issues;

3. Guidelines for dental hygienists aimed at preventing and dealing with sexual 
abuse including Prevention of Sexual Abuse of Clients and Professional 
Boundaries for Dental Hygienists in Ontario;

4. Training for College staff;

5. Education and information regarding sexual abuse and boundaries aimed 
at the public in the “For the Public” section of the College’s website at  
cdho.org; and

6. Regular evaluation of the SAPP.

As a part of this mandate, the Patient Relations program exists:

• to help the health professionals regulated by the College enhance relations 
with their patients/clients, and by extension, the public; 

• to help the public achieve greater understanding of the range and quality 
of the professional services offered by members of the College; 

• to help patients/clients be fully informed of their rights in dealing with 
members of the profession and the College, including that they will be 
treated in an ethical, competent, sensitive and respectful manner; and

• to help the public have a greater knowledge of the role of the regulatory 
College and how to participate in College processes and/or programs.

GAIL MARION 
Chair 

PROFESSIONAL 
MEMBERS
Trudi Enstrom 

Academic 
Gail Marion 

PUBLIC  
MEMBERS

Beatrix Kau‑Lui
Maria Lee 

Yvonne Winkle 

NON-COUNCIL  
MEMBER
Pearline Rae

http://cdho.org
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FUNDING FOR THERAPY AND COUNSELLING UPDATED IN  2018

On May 1, 2018, new sections of the Protecting Patients Act, 2017 (Bill 87), which amended the Regulated Health Professions Act, 
1991 (RHPA), came into effect. Prior to this amendment, patients/clients were eligible for funding for therapy and counselling 
only after the Discipline Committee made a finding that they were sexually abused by a health professional while that person 
was a patient. The changes to the RHPA now allows colleges to provide that support to patients earlier when an allegation of 
sexual abuse by a member is first received, which will allow members of the public to seek therapy or counselling at any time 
after the alleged abuse. As a result of this change, the Public Relations Committee approved amended policies and procedures 
related to funding for therapy and counselling and updated all application forms to ensure the efficient and timely access  
to funds.

To date, the College has not received any requests for funding.
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The continuing competence of dental hygienists is the responsibility of the 
Quality Assurance (QA) Committee. This is accomplished through the College’s 
Quality Assurance program. Through the QA program, the College assesses 
dental hygienists by:

• conducting annual reviews of QA records;
• reviewing practices and client care outcomes; and
• prescribing learning programs if gaps in performance are found.

Quality Assurance Overview as of December 31, 2018

Number of QA records assessed 1452

Number of on‑site practices reviewed 42

Number who participated in remediation 
programs from on‑site

26

ANNUAL REVIEW OF QA RECORDS

The maintenance of QA records serve two functions. Firstly, QA records help 
to verify a dental hygienist’s on‑going involvement in their profession and 
provide a method of verifying their current knowledge, skills and judgment. 
It is through these records that dental hygienists are able to demonstrate their 
current level of competence to practise when asked. Secondly, their records  
are used for peer assessment purposes. Once established, they will be  
useful to the individual dental hygienists and to the CDHO to help document 
and monitor their professional growth and development and the impact of 
this growth and development on their client care/outcomes. In 2018, 1612 
registrants were selected to submit their QA records for assessment.

The QA program allows registrants the flexibility of choosing how they would 
like to demonstrate their competency to the College. When selected for 
assessment, registrants must choose one of three possible paths. Each path 
has a component that allows for verification of knowledge and a component 
that allows for verification of skills and judgment.
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Assessment 
Option

Assessment of 
Knowledge

Assessment 
of Skills and 
Judgment

# of Registrants 
that selected 
each Path

Path 1 Completion of a 
Learning Portfolio 

Completion of a 
Practice Profile 

946

Path 2 Completion of 
the QA Written 
Assessment  
(QA Test)

Completion of a 
Practice Profile 497

Path 3 Completion of 
the QA Written 
Assessment  
(QA Test)

Completion of an 
On‑site Practice 
Assessment

3

Resigned 110

*Other: May include registrants who are currently 
suspended, revoked, referred to ICRC, currently under 
investigation, deferred to another assessment period 
or deceased.

56

98%

1.8%

0.2%

 Met Assessment 
Guidelines

 Still in Progress

 Participating in  
Remediation

On December 31, 2018, 98% of the 1612 Quality Assurance records requested had met the assessment guidelines.

ON-SITE PRACTICE ASSESSMENTS

On‑site practice assessments can occur for a number of reasons in the QA program. The two most common are: 

• If, in the review of a registrant’s QA records, an assessor determines that the registrant’s dental hygiene practice may not 
be consistent with the CDHO Dental Hygiene Standards of Practice, an assessor may then be directed by the Committee 
to conduct an on‑site practice review. If, as a result of the assessment, the practice is found to be below CDHO standards, 
the registrant is advised of the deficiencies. There may be a direction to further education and/or peer mentorship if the 
Committee feels that the registrant requires help in meeting the standards. A follow‑up on‑site assessment is normally 
completed to ensure that the appropriate changes have been made to the dental hygiene practice. 

• A registrant either voluntarily selects Path 3 or is placed in Path 3 by the QA Committee for not submitting their QA records 
for assessment when requested.

QUALITY ASSURANCE RECORDS ASSESSMENTS = 1612
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In 2018, 48 on‑site practice assessments were completed. On 
December 31, 2018, of the 48 on‑site practice assessments 
conducted, 22 had met the assessment guidelines. 

PRESCRIBED LEARNING PROGRAMS

If gaps in learning or practice are found, the QA Committee 
will order practice enhancement/remediation activities for 
dental hygienists found deficient in their knowledge, skills, 
attitudes and judgment as identified through their assessment. 
Required courses or remedial activities are identified by the 
QA Committee to correct the identified deficiencies and/or 
enhance dental hygienists’ practices. Successful completion 
of these activities is required in order for dental hygienists’ 
quality assurance assessment to be considered complete.

Of the 48 registrants who had an on‑site practice review, 
26 registrants were ordered to participate in Specified 
Continuing Education Remediation Programs (SCERP). 
On  December 31, 2018, three (3) had met the assessment 
guidelines.

NEW QUALITY ASSURANCE WRITTEN ASSESSMENT

In 2018, the QA program discontinued the use of the National 
Dental Hygiene Certification Board (NDHCB) to administer its 
QA written assessment, due to concerns around exam security, 
and suspicion of collusion amongst some registrants taking 
the QA written assessment. Instead, the College developed 
and administered its own QA written assessment (QA Test). 

The QA Committee believes the shift to develop and administer 
the QA Test provides: 

• the written assessment with more stringent security 
measures, ensuring any registrant who is successful on the 
QA Test has verified to the College that he or she has the 
knowledge, skills and judgment to practise dental hygiene 
safely and competently; 

• a mechanism for the College to address current issues or 
relevant trends related to practice through the QA Test’s 
item bank as it is reviewed and updated annually;

• a direct benefit to the public of Ontario as it now assesses a 
registrant’s knowledge specific to Ontario’s Dental Hygiene 
Standards of Practice.

The College was guided through all phases of the QA Test 
development by a psychometrician with vast experience in  
the field.

2226
 Met Assessment 
Guidelines

 Participating in  
Remediation

ON-SITE PRACTICE ASSESSMENTS = 48

By identifying and correcting deficiencies, the QA Committee ensures the public of Ontario is receiving  
high quality, evidence-based, and safe dental hygiene care.
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INFECTION PREVENTION AND CONTROL (IPAC) UPDATE TO PRACTICE PROFILE

In 2017, CDHO took part in a working group with Public Health Ontario (PHO) and the Royal College of Dental Surgeons of 
Ontario (RCDSO), by collaborating on new checklists for reprocessing of dental/medical equipment and devices, as well as the 
core elements of infection prevention and control (IPAC) in dental/dental hygiene practice settings. These checklists reflected 
the most current IPAC standards and guidelines which the CDHO expected all its registrants to follow. As a result of these 
checklists, the QA program updated the IPAC questions that dental hygienists are required to answer, based on their current 
work environment, and submit as part of their QA records assessment. These important updates allowed registrants to be 
able to provide answers that are truly representative of their current IPAC practices and protocols, which in turn allows the QA 
program to ensure that any registrant who is selected for assessment is practising the most stringent IPAC standards.  

SELF-ASSESSMENT TOOL

All registrants must complete the self‑assessment annually through the SMILE Portal as part of their QA requirement. 
The Self‑Assessment tool helps registrants identify learning goals for the upcoming year.
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The Inquiries, Complaints and Reports Committee (ICRC) investigates concerns about 
registered dental hygienists that are brought to the attention of the College. Concerns take 
the form of complaints, Registrar’s Reports, referrals from the Quality Assurance Committee 
(QAC), and incapacity inquiries. The members of the ICRC review these matters in panels to 
ensure timely decisions using a risk assessment tool to determine risk to the public.  

The types of decisions the ICRC may make are detailed in the legislation that governs the 
College, the Regulated Health Professions Act, 1991. The ICRC may decide to:

1. Take action it considers appropriate and which is not inconsistent with the Regulated Health 
Professions Act, 1991 (RHPA), such as 

a) consider the matter as frivolous, vexatious, made in bad faith, moot or otherwise an 
abuse of process; or

b) take no further action; or
c) offer guidance or a recommendation; and/or
d) issue a written caution to the registered dental hygienist; and/or
e) require the registrant to complete a Specified Continuing Education or Remediation 

Program (“SCERP”) to improve knowledge, skills, judgment and/or conduct; and/or
f) enter into an agreement by which the registrant agrees to do (or not to do) certain 

things.

2. Require the registrant to appear before a panel of the ICRC to be cautioned about his or 
her practice or conduct (“a Caution‑In‑Person”).

3. Refer the registrant to a panel of the ICRC under section 58 for incapacity proceedings 
(if the registrant may be suffering from a physical or mental incapacity that might impact 
his/her ability to practise safely).

4. Refer specified allegations of professional misconduct or incompetence to the Discipline 
Committee.
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The ICRC outcomes of directing a SCERP, asking the registrant 
to enter into an Undertaking, requiring the registrant to attend 
for a Caution‑In‑Person or referring specified allegations 
to the Discipline Committee are high‑risk outcomes, and as 
such, are posted to the Public Register to alert members of the 
public that there has been an investigation into the conduct or 
conduct that required action.

In 2018, the ICRC reviewed 123 matters, 67 of which were 
investigations carried forward from 2017. Of the 56 new 
matters received in 2018, the College received 25 formal 
complaints, 24 matters that arose as a result of concerns 
reported to the Registrar, five (5) referrals from the Quality 
Assurance Committee (QAC) and two (2) incapacity inquiries. 
The ICRC completed its investigation into 54 matters, and 69 
cases will be carried into 2019.

Unless a matter is declared frivolous, vexatious, made in bad 
faith, moot or otherwise an abuse of process, the decisions 
of the ICRC form part of the conduct history of the registrant. 
This history may be taken into consideration if another matter 
arises concerning the conduct of the same registrant.

COMPLAINTS

The ICRC reviewed 33 complaints and completed its 
investigation into 23 cases. Some of the complaints were for:

• Unprofessional behaviour or   
unprofessional communication

• Failure to provide adequate treatment  
including rough treatment

• Inappropriate billing
• Failure to obtain informed consent
• Failure to keep records as required

The ICRC’s decisions about the complaints investigated in 
2018 are detailed in the chart below.

The Regulated Health Professions Act, 1991 requires that 
the College dispose of a complaint within 150 days, but 
the jurisdiction to continue an investigation is not lost if the 
investigation exceeds 150 days. At 150 days, a letter is sent 
to both parties explaining that the ICRC will not meet the 
deadline. At 210 days, the College is required to notify the 
parties and the Health Professions Appeal and Review Board 
(HPARB) of the delay, as well as the reasons for the delay. After 
210 days, either party can apply to HPARB seeking relief for 
the delay.

In 2018, the time to completion of a matter was extended 
beyond 150 days in nine (9) matters, but of those, six (6) were 

12

1

4

1

1

1

1

1

1

 No Further Action

 Matter Withdrawn

 Guidance/
Recommendation

 Written Caution and 
Recommendation

 Written Caution, 
Recommendation 
and Undertaking

 SCERP

 SCERP and  
Caution‑In‑Person

 SCERP, Caution‑
In‑Person and 
Undertaking

 Referral of Specified 
Allegation to 
Discipline
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completed in less than 210 days. Three (3) matters took longer 
than 210 days to complete due to complexity and/or to ensure 
the parties had a fair amount of time to respond to College 
requests. The ICRC reviewed and made their decisions on 
all cases decided in 2018 within an average of 166 days, an 
improvement from the reported 2017 average of 192 days. 
Reviewing cases expeditiously, but fairly, meets the mission of 
the College to regulate the practice of dental hygiene in the 
interest of the overall health and safety of the public of Ontario.

Number of 
complaints 
completed 

in 2018

Completed 
in less than 
150 days

Completed 
in more than 

150 days, but 
less than 210 

days

Completed 
in more 

than 210 
days

Withdrawn

23 13 6 3 1

At December 31, 2018, the College continued its review of 10 
matters. Of those, five (5) had still not reached the 150‑day 
mark, three (3) were between 150 and 210 days and three (3) 
matters had exceeded 150 days.

Number of 
outstanding 

complaints at 
December 31, 

2018

Less than 
150 days

More than 150 
days, but less 
than 210 days

More than 210 
days

10 5 3 2

REGISTRAR REPORTS AND INQUIRIES

If the Registrar believes there are concerns about the conduct 
or competency of a registrant that warrants an investigation, 
she will bring it to the attention of the ICRC with the request 
that the ICRC approve the appointment of an investigator. 
The ICRC reviewed 80 matters which resulted from concerns 

brought to the attention of the College, 56 having been carried 
forward from 2017. The ICRC issued decisions in 25 of those 
matters in 2018, the outcomes of which are detailed in the 
chart below.

Some of the concerns of the completed investigations were:

• Non‑compliance with the Records Regulation to the Dental 
Hygiene Act, 1991

• Not following the Process of Care
• Breach of Infection Protocol
• Non‑compliance with a direction of a Committee of the 

College
• Off‑duty conduct that was considered inappropriate
• Sexual abuse (treatment of someone with whom the 

registrant was involved in a sexual relationship) 
• Completing an exam with assistance
• Providing false information to the College

5

1

6

7

1

1

1

2

1

 No Further Action

 Recommendation

 SCERP and  
Caution‑In‑Person

 SCERP and  
Written Caution

 SCERP

 Caution‑In‑Person

 Referral of Specified 
Allegations to 
Discipline

 Referral for Incapacity 
Inquiries

 Matter adjourned 
pending outcome of 
another matter
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In the interest of fairness and safety, the College aims to also 
complete Registrar Reports within 150 days of the investigator 
being appointed. In 2018, the average number of days to 
complete a Registrar Report was 270 compared with 207 in 
2017. The College is committed to improving this average, but 
in some cases, investigations are complex or involve waiting for 
the result of other matters (for example, criminal proceedings).

Number of 
Registrar 
reports 

completed

Completed 
in less than 
150 days

Completed 
in more 

than 150 
days, but 
less than 
210 days

Completed 
in more 

than 210 
days

Matter was 
adjourned 
pending 
outcome 

of another 
matter, thus, 

days to 
completion 

not calculated

25 2 7 15 1

At December 31, 2018, the College continued its review of 55 
matters. Of those, four (4) had still not reached the 150‑day 
mark, seven (7) were between 150 and 210 days and 44 
matters had exceeded 150 days.

Number of 
outstanding 

Registrar reports at 
December 31, 2018 

Less than 
150 days

More than 150 
days, but less than 

210 days

More than 
210 days

55 4 7 44

REFERRALS FROM THE QUALITY ASSURANCE COMMITTEE 
(QAC)

In 2018, the ICRC completed its investigation into the one (1) 
matter carried forward from 2017 and received five (5) new 
referrals from the QAC. The referrals related to registrants who 
failed to respond to and/or comply with a direction of the QAC. 

None of the five (5)  2018 referrals were completed in the current 
year, but one registrant resigned his certificate of registration 
and undertook to comply with his QAC requirements if he 
ever re‑applied for a certificate of registration. At December 
31, 2018, none of the matters were at 210 days or more:

Number of 
outstanding 

QA referrals at 
December 31, 2018  

Less than 
150 days

More than 150 
days, but less than 

210 days

More than 
210 days

5 3 2 0

The outcome of the completed (2017) QAC matter was a 
referral of specified allegations to the Discipline Committee.

INCAPACITY MATTERS

The ICRC completed its investigation into the capacity of 
two (2) registrants reported in 2017 and began investigations 
into the capacity of two (2) more registrants reported in 2018. 

USE OF INTERIM SUSPENSIONS

Since May 30, 2017, the ICRC has been able to impose an 
interim suspension on the certificates of registrants being 
investigated if the ICRC believes the registrant’s conduct (or 
capacity) exposes or is likely to expose the registrant’s clients 
to harm or injury. The ICRC used that power twice in 2018. 
In  one (1) case, there were serious infection prevention and 
control lapses and in the other, serious capacity issues were 
raised. 

REVIEWS BY THE HEALTH PROFESSIONS APPEAL AND 
REVIEW BOARD (HPARB)

HPARB can review decisions made by the ICRC if the matter 
arose from a formal complaint. Both the person who made the 
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complaint to the College and the registered dental hygienist who was the subject of the complaint may request a review by 
HPARB. Decisions to refer a matter to the Discipline Committee for professional misconduct and/or incompetence, or referrals 
for incapacity proceedings cannot be appealed to HPARB. 

In 2018, two (2) matters were appealed to HPARB, but the hearings will take place in 2019. Two (2) other matters carried forward 
from 2017 were completed and HPARB upheld the decisions of the ICRC. 

PROFESSIONAL MEMBERS

All Professional Members of Council

PUBLIC MEMBERS

All Public Members of Council

The Fitness to Practise (FTP) Committee conducts hearings and makes decisions about allegations of incapacity against 
registrants of the College. Fitness to Practise hearings are closed to the public.

There were no referrals to Fitness to Practise in 2018, therefore, the Committee did not meet. 
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The Discipline Committee hears and determines allegations of professional misconduct or 
incompetence against registrants of the College. 

A panel appointed by the Chair of the Discipline Committee conducts the hearing. The possible 
penalties that the panel can impose on a registrant who is found guilty are defined in the 
Regulated Health Professions Act, 1991 (RHPA), and can include one or more of the following:

1. Directing the Registrar to revoke the registrant’s certificate of registration
2. Directing the Registrar to suspend the registrant’s certificate of registration for a specified 

period of time
3. Directing the Registrar to impose specified terms, conditions and limitations on the 

registrant’s certificate of registration for a specified or indefinite period of time
4. Requiring the registrant to appear before the panel to be reprimanded
5. Requiring the registrant to pay a fine of not more than $35,000 to the Minister of Finance of 

Ontario

The panel can also require the registrant to pay all or part of the College’s legal and/or 
investigation costs, as well as, costs incurred in conducting the hearing. If the professional 
misconduct is related to sexual abuse of a client, the panel can require the registrant to  
reimburse the College for funding provided to that client for counselling. A party to these 
proceedings may appeal the decision of the panel to the Divisional Court of Ontario. 

Discipline Overview as of December 31, 2018

Number of 
ICRC Referrals Allegations Completed Hearings Outcome

Appeal to 
Divisional 

Court

• 7 referrals • 3 sexual abuse
• 2 failure to comply with QAC
• 1 illegal practice
• 1 failure to comply with ICRC 

order

• 5
• 2 acknowledgements 

and undertakings

• 4 revocations
• 1 SCERP and 

suspension

• 1 no 
decision 
in 2018
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In 2018, seven (7) matters were referred to Discipline. Two (2) 
of the matters involved registrants who did not comply with 
the requirements of the College’s Quality Assurance program. 
Both registrants, Mr. Jagdeep Dhamrait and Mr.  Raymond 
Trudeau indicated that though they were registrants of the 
College, they no longer practised dental hygiene. These 
two matters were disposed of by an acknowledgement 
and undertaking signed by the registrants and the hearings 
adjourned indefinitely. By signing the acknowledgement and 
undertakings, the registrants agreed to immediately resign 
from the College and never apply again for registration with  
the College. It was also agreed that in the event that the 
registrants ever did seek to register with the College, the 
College could deny the application or prosecute the allegations 
that had been referred to Discipline and reinstate the hearings 
that had been adjourned. 

In 2018, five (5) matters referred to Discipline proceeded to a 
hearing. 

JUDY VILLANUEVA

Ms. Judy Villanueva, a registrant of the College of Dental 
Hygienists of Ontario (the College), was alleged to have 
contravened a term, condition or limitation on her certificate 
of registration imposed by the Registrar as directed by the 
Quality Assurance Committee. The term, condition or limitation 
prohibited Ms. Villanueva from practising dental hygiene 
until she successfully completed a directed Remediation 
Program which included Process of Care, Record‑keeping and 
Professional Portfolio Development. Ms. Villanueva was also 
required to successfully complete the Online Jurisprudence 
Education Module (JEM). It was alleged that Ms. Villanueva 
practised dental hygiene when prohibited from doing so. 
Ms. Villanueva was referred to the Inquiries, Complaints 

and Reports Committee (ICRC). The ICRC referred specified 
allegations to the Discipline Committee.

On January 26, 2018, a panel of the Discipline Committee of 
the College of Dental Hygienists (the “panel”) held a public 
hearing and found that Ms. Judy Villanueva had engaged in 
professional misconduct including failing to cooperate with the 
Quality Assurance Committee, contravening a term, condition 
or limitation period imposed on her certificate of registration, 
failing to respond appropriately and responsively to a written 
inquiry made by the College, Committee or Panel, failing to 
cooperate with an investigator, and unprofessional conduct 
and conduct unbecoming of a dental hygienist. The panel 
directed the Registrar to immediately revoke Ms. Villanueva’s 
certificate of registration and Ms. Villanueva was ordered to 
pay costs of $8,500 to the College. 

ALEXANDRU TANASE

In or about April, June, September, December 2015 and March, 
June, August 2016, Mr. Alexandru Tanase, who had been a 
registrant of the College of Dental Hygienists of Ontario (the 
College) since October 2012, treated a client with whom he 
was engaged in a sexual relationship.

On April 23–24, 2018, the Discipline Committee of the 
College conducted a discipline hearing regarding this 
conduct. Mr. Tanase raised a Constitutional question in which 
he challenged the constitutionality of s. 51 of the Health 
Professions Procedural Code, which requires revocation of a 
health professional’s registration where the health professional 
is found to have sexually abused a patient.

The Panel found the provision above to be constitutional. 
The panel then found that Mr. Tanase had committed acts of 
misconduct, in that he treated the client while engaged in a 
sexual relationship with that client.
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The Discipline Committee delivered a written reprimand to 
Mr. Tanase and directed the Registrar to revoke Mr. Tanase’s 
certificate of registration immediately. Mr. Tanase was ordered 
to pay $35,424.84 in costs to the College. Mr. Tanase has 
appealed the decision of the Discipline Committee to the 
Divisional Court. It is anticipated that the appeal will be heard 
in early 2019. Mr. Tanase’s revocation has been stayed by the 
Court while the matter is under appeal. 

SAMANTHA WEHRLE

On July 24, 2018, a panel of the Discipline Committee of the 
College of Dental Hygienists of Ontario (the “panel”) held a 
public hearing to decide whether Ms. Samantha Wehrle had 
engaged in professional misconduct by providing treatment 
to her spouse. 

At the conclusion of the hearing, the panel delivered its finding 
and penalty order orally and in writing, with written reasons 
to follow. The panel decided that Ms. Wehrle had engaged in 
professional misconduct, and ordered that Ms. Wehrle appear 
before a panel of the Discipline Committee to be reprimanded, 
with the fact of the reprimand and a summary of the reprimand 
to appear on the Public Register, and the Registrar revoke 
Ms. Wehrle’s Certificate of Registration effective immediately. 

The panel also ordered Ms. Wehrle to pay $750.00 in costs 
to the College within six months of the hearing, on or before 
February 24, 2019.

CAMILLE AARONS

On July 27, 2018, a panel of the Discipline Committee of the 
College of Dental Hygienists of Ontario (the “panel”) held a 
public hearing to decide whether Ms. Camille Aarons had 
engaged in professional misconduct by failing to comply with 
an order from the ICRC. 

At the conclusion of the hearing, the panel delivered its finding 
and penalty order orally and in writing, with written reasons 
to follow. The panel decided that Ms. Aarons had engaged 
in professional misconduct, and ordered that Ms. Aarons 
appear before a panel of the Discipline Committee to be 
reprimanded, with the fact of the reprimand and a summary 
of the reprimand to appear on the Public Register. The Panel 
also directed the Registrar to suspend Ms. Aarons’ certificate 
of registration for a period of two (2) months, commencing 
immediately, which suspension shall continue until Ms. Aarons 
successfully completes the courses set out below:

a. Ms. Aarons must, at her own expense, successfully complete 
(i.e., obtain 100% on all sections), in the opinion of the 
Registrar, the College’s online Jurisprudence Education 
Module.

b. Ms. Aarons must, at her own expense, successfully complete, 
in the opinion of the Registrar, an ethics course approved 
by the Inquiries Complaints and Reports Committee.

c. Ms. Aarons must, within 12 months of the date of the 
discipline hearing, at her own expense, successfully 
complete (i.e., pass unconditionally), in the opinion of the 
Registrar, the Professional/Problem‑Based Ethics Program 
(“ProBE”) offered by the Center for Personalized Education 
for Physicians.

d. Ms. Aarons must respond to all College communications 
within 15 days.

The panel also ordered Ms. Aarons to pay $2,400 in costs to 
the College within 24 months of the hearing, on or before 
August 1, 2020.

ROXANNE LINDSAY

On August 2, 2018, a panel of the Discipline Committee of 
the College of Dental Hygienists of Ontario (the “panel”) held 
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a public hearing to decide whether Ms. Roxanne Lindsay had engaged in professional misconduct by providing treatment to 
someone with whom she was in a sexual relationship. 

At the conclusion of the penalty hearing on November 23, 2018, the panel delivered its finding and penalty order orally 
and in writing, with written reasons to follow. The panel decided that Ms. Lindsay had engaged in professional misconduct, 
and ordered that Ms. Lindsay appear before a panel of the Discipline Committee to be reprimanded, with the fact of the 
reprimand and a summary of the reprimand to appear on the Public Register and the Registrar revoke Ms. Lindsay’s Certificate 
of Registration effective immediately. 

The panel also ordered Ms. Lindsay to pay $23,885.00 in costs to the College within five years of the hearing on or before 
August 2, 2023.

Cost of Hearings 2018

Name Actual Costs Awarded Costs Collected Outstanding

Aarons $9,246.25 $2,400.00 $900.00 $1,500.00

Dhamrait $1,055.46 $0 $0 $0

Lindsay $40,015.26 $23,885.00 $0 $23,885.00

Tanase $58,784.71 $35,424.84 $0 $35,424.84

Trudeau $2,072.09 $0 $0 $0

Villanueva $16,606.63 $8,500.00 $0 $8,500.00

Wehrle $7,042.53 $750.00 $0 $750.00

Total $134,822.93 $70,959.84 $900.00 $70,059.84

For more information, the full decisions of the Discipline Committee can be found at: 
https://selfservice.cdho.org/Pages/en_US/Forms/Public/WebSite/DisciplineMatters.aspx

All Discipline decisions can also be found on the CanLII: Canadian Legal Information Institute website at https://www.canlii.org.

https://selfservice.cdho.org/Pages/en_US/Forms/Public/WebSite/DisciplineMatters.aspx
https://www.canlii.org 
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Report of the Independent Auditor on the Summary Financial Statements

To the Council of the College of Dental Hygienists of Ontario

Opinion

The summary financial statements, which comprise the summary statement of financial position as 
at December 31, 2018, and the summary statement of operations for the year then ended, and 
related note, are derived from the audited financial statements of the College of Dental Hygienists 
of Ontario (the “College”) for the year ended December 31, 2018.

In our opinion, the accompanying summary financial statements are a fair summary of the audited 
financial statements, on the basis described in the note to the summary financial statements.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by Canadian  
accounting standards for not‑for‑profit organizations. Reading the summary financial statements and 
the auditor’s report thereon, therefore, is not a substitute for reading the audited financial statements 
of the College and the auditor’s report thereon.

The Audited Financial Statements and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated 
June 7, 2019.

Management’s Responsibility for the Summary Financial Statements

Management is responsible for the preparation of the summary financial statements on the basis 
described in the note to the summary financial statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on whether the summary financial statements are a fair 
summary of the audited financial statements based on our procedures, which were conducted 
in accordance with Canadian Auditing Standard (CAS) 810, Engagements to Report on Summary 
Financial Statements.

Toronto, Ontario     Chartered Professional Accountants 
June 7, 2019      Licensed Public Accountants

401 Bay Street  •  Suite 3100  •  P.O. Box 49  •  Toronto •  ON •  CA  •  M5H 2Y4  •  P416‑364‑1359  •  F416‑364‑9503  •  hilbornca.com

Summary Financial Statements 

December 31, 2018
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Summary Statement of Financial Position

December 31   2018  2017 
   $  $

ASSETS

Current assets 
 Cash   4,133,036  4,364,724 
 Investments   3,276,821  1,336,104 
 Prepaid expenses   376,448  134,864 

   7,786,305 5,835,692

Discipline cost recoverable  128,000 — 
Investments   6,361,087  7,368,291 
Capital assets  1,041,299 102,539 
Intangible assets    630,308 450,000 

   8,160,694  7,920,830

   15,946,999 13,756,522 

LIABILITIES

Current liabilities 
 Accounts payable and accrued liabilities   1,340,140  503,360 
 Deferred registration fees   5,110,900  5,037,000

   6,451,040 5,540,360

NET ASSETS

Invested in capital and intangible assets   1,671,607  552,539 
Internally restricted for premises relocation   1,000,000  1,000,000 
Internally restricted for complaints and discipline   2,000,000  2,000,000 
Unrestricted   4,824,352  4,663,623

   9,495,959  8,216,162

   15,946,999  13,756,522
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Summary Statement of Operations

Year ended December 31   2018  2017 
   $  $

Revenues 
 Registration fees   5,623,213  5,475,775 
 Investment income   185,966  157,654 

   5,809,179  5,633,429 

Expenses 
 Salaries and benefits   2,166,151  1,954,885 
 Complaints and discipline   376,653  452,208 
 Public education   223,441  232,913 
 Consulting   30,119  17,605 
 Premises rent   229,398  216,272 
 Stationery, postage and printing   24,424  27,347 
 Clinical examinations   2,492 73,363 
 Council fees and expenses   366,696  360,497 
 General and administrative   188,453  194,869 
 Commission on dental accreditation   105,600  109,019 
 Quality assurance   207,302  117,884 
 Professional fees   89,657  93,443 
 Special project ‑ clinical exam agreement   4,469  8,700 
 Furniture and equipment rental and maintenance   230,858  233,020 
 Telephone, website and internet   42,587  37,458 
 Amortization ‑ capital assets   68,876  68,548 
 Amortization ‑ intangible assets   138,761  70,000

   4,495,937     4,268,031

Excess of revenues over expenses before other expenses   1,313,242  1,365,398 

Other expenses 
 Loss on write‑off of capital assets  33,445 — 
 Loss on impairment of intangible asset   —  142,777

   33,445 142,777

 
Excess of revenues over expenses for year   1,279,797 1,222,621
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Note to Summary Financial Statements

December 31, 2018

1. Basis of presentation

These summary financial statements have been prepared from the audited financial statements 
of the College of Dental Hygienists of Ontario (the “College”) for the year ended December 31, 
2018, on a basis that is consistent, in all material respects, with the audited financial statements 
of the College except that the information presented in respect of changes in net assets and cash 
flows and disclosed in the notes to the audited financial statements has not been presented.

Complete audited financial statements are available to members upon request from the College.
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