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Mission Statement

The mission of the College of Dental Hygienists of Ontario is to regulate the practice of dental hygiene in the interest of the 
overall health and safety of the public.

La mission de l’Ordre des hygiénistes dentaires de l’Ontario consiste à réglementer l’exercice de la profession d’hygiène 
dentaire de sorte à favoriser l’état de santé global et la sécurité du public ontarien.

The College

The College of Dental Hygienists of Ontario is the regulatory body for over 13,000 registered dental hygienists in Ontario.

The CDHO regulates the dental hygiene profession by setting the requirements to be registered as a dental hygienist and 
establishing practice standards for safe, ethical care for all Ontarians through: rigorous certification; ongoing knowledge 
building; quality assurance activities; articulating and promoting practice standards; establishing requirements for entry-to-
practice; and enforcing practice standards and professional conduct.

© College of Dental Hygienists of Ontario, 2015.

Material published in the Annual Report 2014 may be reprinted without permission, provided that credit is given to the 
publication and to the College of Dental Hygienists of Ontario.

College of Dental Hygienists of Ontario 
69 Bloor Street East, Suite 300, Toronto, ON  M4W 1A9  
Phone: 416-961-6234  1-800-268-2346  admin@cdho.org 
www.cdho.org
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We are again at that time of year when we reflect on 
the accomplishments at CDHO over the past year. Again I 
cannot help but marvel at how fast the year went. I finished 
my third and last term as President and in looking back, I 
found it was a demanding but very rewarding experience. 
Of course, the task was made easier because we had a 
highly and efficient group of people on Council and at 
the Staff level and I would like to thank them for their 
dedication and professionalism.

CDHO has continued to work on the issues that were 
identified as most important to the College but the 
profession as a whole.

The changes to the Quality Assurance Program to make 
it more user friendly and reflective of the needs of our 
Registrants while maintaining the highest of standards was 
a noteworthy achievement. The new web-based portal is a 
particularly useful tool.

We have continued to enhance our communication and 
relationship-building initiatives with not only the registrants 
but also internal and external stakeholders including the 
Ministry of Health and Long-Term Care.

The College staff and Council made presentations to the 
registrants throughout the province on the new Quality 
Assurance initiatives in sessions called “Setting the Record 
Straight”. Council and senior staff attended two focus 
group meetings with registrants in Windsor and Sudbury 
to discuss the introduction of Policy Governance of the 
College, an initiative that continues in 2015. Council and 
senior staff also continued to meet regularly with the 
Ontario and Canadian Dental Hygienist Associations about 
matters of mutual concern. The Council and College staff 

Message from the President/ 
Message du président
      

Voici revenu le moment de l’année où nous réfléchissons 
aux réalisations de l’OHDO de l’année précédente. Encore 
une fois, je ne peux m’empêcher d’être étonné de la vitesse 
à laquelle l’année s’est écoulée. Je termine ma troisième et 
dernière année à titre de président, et en dressant le bilan, 
je réalise que l’expérience a été exigeante tout en étant 
très gratifiante. Il est évident que la tâche a été facilitée 
en raison de la compétence des personnes au conseil 
et à l’administration, et je tiens à les remercier pour leur 
dévouement et leur professionnalisme.

L’Ordre a continué de se pencher sur les questions qui 
étaient jugées les plus importantes pour l’Ordre et pour la 
profession dans son ensemble.

Apporter les changements au programme d’assurance de la 
qualité pour le rendre plus convivial et adaptable aux besoins 
de nos membres autorisés tout en maintenant les plus hautes 
normes a constitué une réalisation remarquable. Le nouveau 
portail sur le Web est un outil particulièrement utile.

Nous avons continué à améliorer nos communications et 
nos initiatives destinées à resserrer les liens non seulement 
avec les membres autorisés, mais aussi avec les intervenants 
internes et externes, y compris le ministère de la Santé et 
des Soins de longue durée. 

L’administration et le conseil de l’Ordre ont organisé des 
séances appelées « Setting the Record Straight » pour les 
membres autorisés dans toute la province pour présenter les 
initiatives de l’assurance de la qualité. Le conseil et les cadres 
ont participé à deux réunions de groupes de discussion 
avec des membres autorisés à Windsor et à Sudbury pour 
discuter de l’introduction de la gouvernance de l’Ordre axée 
sur les politiques; une initiative qui se poursuit cette année. 
De plus, le conseil et les cadres ont continué de rencontrer 
régulièrement l’Association canadienne des hygiénistes 
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thave also embraced the initiative of the Ministry of Health 
and Long-Term Care regarding transparency of College 
decisions and procedures and have been working hard to 
assist in the development of guidelines and regulations.

Two major initiatives of the College last year were the 
decision to work with an external consultant to regenerate 
our strategic planning process and move the College to 
operate in a policy governance environment. These are 
two major undertakings which have meant a lot of work 
and commitment on the part of both Council and staff and 
is continuing into this year. Everyone involved however, are 
very confident that the College will be stronger and more 
effective in carrying out its duties and the working relationship 
between all stakeholders will be more clearly defined.

There is no doubt there will always be more challenges for the 
College in the future as our profession and the environment 
we live in is evolving and we need to be prepared to deal 
with them. During all of this activity however, we always 
come back to the role of the College and the cornerstone 
of why it exists and that is to protect the public.

Finally as this is my last President’s message, I would like 
to take this opportunity to thank Council, Non-Council 
members and staff as well as all of the people in other 
colleges and agencies and the many registrants that I have 
had the honour of working with over the last three years.

Michael Connor 
President, College of Dental Hygienists of Ontario

dentaires et l’Association des hygiénistes dentaires de 
l’Ontario pour discuter de questions d’intérêt commun. Ils 
ont également souscrit à l’initiative du ministère de la Santé 
et des Soins de longue durée qui porte sur la transparence 
des procédures et des décisions de l’Ordre et ont travaillé 
ardemment pour aider à en créer les lignes directrices et 
les règlements.

En décidant de travailler avec un consultant externe pour 
régénérer son processus de planification stratégique et 
d’adopter un environnement de gouvernance axée sur 
les politiques, l’Ordre a mis en œuvre deux importantes 
initiatives l’année dernière. Ces initiatives de grande 
envergure, qui se poursuivent cette année, ont exigé 
beaucoup de travail et d’engagement de la part du conseil 
et du personnel. Toutefois, tous ceux qui y prennent part 
sont persuadés que l’Ordre sera plus solide et efficace dans 
l’accomplissement de ses fonctions et que les liens entre 
tous les intervenants seront plus clairement définis.

Il n’y a aucun doute que l’Ordre aura toujours à faire 
face à d’autres défis au fur et à mesure qu’évoluent notre 
profession et notre environnement, et il est important que 
nous soyons bien préparés pour les affronter. Malgré toutes 
ces activités, il est important de se rappeler le rôle que joue 
l’Ordre et sa raison d’être, qui est de protéger le public.

Enfin, comme il s’agit de mon dernier message à titre de 
président, je désire profiter de cette occasion pour remercier 
le conseil, les membres non liés au conseil, l’administration, 
toutes les personnes œuvrant au sein d’autres ordres et 
organismes et tous les membres autorisés avec qui j’ai eu 
l’honneur de travailler au cours des trois dernières années. 

Michael Connor 
Président, Ordre des hygiénistes dentaires de l’Ontario
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Members of Council

Heather Blondin 
RDH

Shori Katyal 
PM

Laura Myers 
RDH, A

Gagan Sikand 
PM  

(Resigned Oct. 9, 2014)

Michele C. Carrick 
RDH

Samuel Laldin 
PM

Jeanine Nighswander 
RDH

Ilga St. Onge 
RDH

Cindy MacKinnon 
RDH

Pauline Leroux  
RDH

Tote J. Quizan 
PM

Jennifer Turner 
RDH, Vice-President

Kelly Temkin 
PM  

(Resigned Aug. 1, 2014)

Michael (Mike) C. Connor 
PM, President

Derrick McLennon  
PM

Catherine Ranson 
RDH, A

Anne Venton 
PM

Linda Jamieson  
RDH

Bev Woods 
RDH

Inga McNamara 
RDH

Salam Rifai 
PM

RDH = Registered Dental Hygienist; PM = Public Member; A = Academic

Julia Johnson 
PM

Janet Munn 
RDH

Charles F. M. Ross  
PM

The College’s governing Council includes dental hygienists from around the province who have been elected by their peers, 
and public members that the provincial government has appointed. The Council function, based upon the legislation, is to 
make decisions in the public interest. The Council also makes policy decisions to regulate the profession.
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College Activities

Registrants

CDHO Membership Statistics as of December 31, 2014

•  General Certificate of Registration ....................................................................................................................................12,008

•  Specialty Certificate of Registration ........................................................................................................................................601

•  Inactive Certificate of Registration ...........................................................................................................................................817
      Total members: 13,426

Members Authorized to Self-Initiate

Dental hygienists who are authorized by the CDHO to self-initiate are free to decide, based upon a comprehensive assessment, 
to proceed with scaling teeth and root planing, including curetting surrounding tissue, without the order requirement 
(permission from the dentist to give dental hygiene care).  During the year of 2014, 301 CDHO registrants were authorized 
to self-initiate, bringing the total in this category to 5,862.

In 2014, 582 new registrants were added to the Register, 429 resigned and 47 had their certificate of registration revoked; 
27 registered through AIT and 5 registrants were foreign trained (USA).

Net Rate of Growth in the Number of CDHO Registrants Year Over Year from 2009–2014

2009–2010 2010–2011 2011–2012 2012–2013 2013–2014

Net Rate of Growth 6.0% 5.1% 3.3% 0.9% 1.01%

General Certificate of RegistrationGeneral Certificate of Registration

Authorized to Self-InitiateAuthorized to Self-Initiate

Specialty Certificate of RegistrationSpecialty Certificate of Registration

Inactive Certificate of RegistrationInactive Certificate of Registration

43.7%43.7%

89.5%89.5%

4.5%4.5%

6.0%6.0%
Membership Statistics
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Relationship with Registrants 

The College has a number of programs that help registrants meet their professional obligations and fosters a positive 
relationship with the College.

Knowledge Network 

The CDHO Knowledge Network is a computer-based information infrastructure that was launched on the CDHO website 
in February 2009 as a tool that provides evidence-based medical advisories and fact sheets that assist dental hygienists 
and their clients in oral care decisions. Dr. Kevin W. Glasgow has continued in his role as medical advisor to the Knowledge 
Network. Over the year the CDHO Knowledge Network has grown to include 61 advisories and 36 fact sheets.

Milestones and E-brief

The College’s magazine Milestones is published three times a year and is archived on the College website. It is the number 
one way registrants like to receive information on regulatory affairs and practice issues.

E-Briefs are a monthly email initiative that alerts registrants to newsworthy items related to practice, legislation and the College. 

Jurisprudence Education Module

The CDHO recognizes that dental hygienists in Ontario are often challenged by the diversity and number of 
rules and expectations that apply to the practice of dental hygiene in Ontario. The Jurisprudence Education 
Module has been designed to assist dental hygienists in understanding and applying these rules and expectations. 
Dental hygienists are not asked to memorize the information, but to have a general knowledge, know where to 
find relevant information when needed, and be able to apply this information to situations that arise in practice. 
The Jurisprudence Education Module can be completed online and uses realistic scenarios that dental hygienists could 
encounter in practice. This module has been designed to review learning that is taught in Ontario dental hygiene programs.  This 
module is available on the College website 24/7 at no cost. The final examination is limited to registrants and applicants and 
is hosted by a third-party provider. Successful completion of the Jurisprudence examination is a requirement for Registration.

6
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Registrants’ Handbook

The CDHO Registrants’ Handbook is a practical resource for dental hygienists practising in the province of Ontario. Because 
the Handbook is a resource and not a text book, it is dynamic in nature and is presented in a format that will allow changes 
and/or additions from time to time. The professional practice team at the College is dedicated to ensuring that the content 
of the Handbook remains current and relevant. 

Within the Handbook, registrants will find descriptions of scenarios not unlike those occurrences they may encounter in 
everyday practice. By working through the situations at their own pace, the reader can consider the possible courses of 
action and determine the desired outcome in a neutral setting. Registrants are encouraged to read and discuss with peers.

Peer Mentorship Program

The College has a Peer Mentorship Program to support registrants seeking authorization to self-initiate client care, specifically 
the scaling of teeth and root planing, including the curetting of surrounding tissues.

The Peer Mentorship Program is a formal program that matches less experienced dental hygienists with a more experienced 
practitioner. Peer mentors are seen to be especially important because they share common experiences in day-to-day clinical 
practice with those they mentor. 

The College offers dental hygienists interested in becoming a peer mentor a training course consisting of eight self-study 
modules and a seven-hour workshop. There are no fees to participate in the mentorship training and mentor training and 
mentoring hours can be used as continuing quality activities as part of the College’s Quality Assurance Program. 

The College maintains a list of peer mentors on its website. In 2014, 58 experienced practitioners completed the prerequisite 
training and were listed as peer mentors, bringing our total number of peer mentors to 103.

An experienced dental hygienist who qualifies as a CDHO Peer Mentor can give personal support to a new practitioner who 
is adjusting to the fast-paced, high stress work of caring for clients. 

Database Conversion Project

In the second half of 2013 the College of Dental Hygienists of Ontario contracted Navantis to provide a new Regulatory 
Management Solution. This project continued through 2014 and is anticipated to conclude in 2015. A needs analysis and data 
migration from the existing system were a big part of the conversion. The database solution includes web facing portals to 
provide both CDHO registrants and potential registrants with online applications and renewals capability while also providing 
the general public with an online search for registrants with CDHO via the Public Register. 

Regulatory Transparency

On October 4, 2014, the Honourable Dr. Eric Hoskins, Minister of Health and Long-Term Care, called on all regulatory health 
colleges to ensure transparency in college activities. The College responded by reviewing its current practices and identified 
some modifications that could improve transparency. 

During 2015, it is anticipated that the College will discuss, publicly consult on and, where appropriate, implement the following 
transparency measures: 

...cont’d on next page
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College Activities (cont’d)

1. Expanding the focus of transparency in the College’s strategic plan. 

2. Conducting a complete review and redesign of the College’s website to ensure that it describes in plain and 
accessible language, and with intuitive search features, all of the programs and regulatory activities of the College. 

3. Reviewing its consultation process for regulations, bylaws and policies to ensure that all members of the public 
have a full opportunity to participate effectively in the process. 

4. Placing relevant information from criminal proceedings on the public register through an amendment of 
the bylaws. 

5. Placing significant complaints decisions on the public register through an amendment of the bylaws. 

6. Placing additional significant information about practitioners obtainable from other regulators on the public 
register through an amendment of the bylaws. 

7. Placing the full Notice of Hearing on the College website after a practitioner has been referred to discipline for 
a hearing. 

8. Developing and publishing guidelines articulating when discretionary disclosure of information will be made, 
including the circumstances where the College will report apparently criminal behaviour by practitioners to 
the police. 

The College is looking forward to working with the Ministry as it pursues these and other transparency initiatives. 

Review of Oral Health Services

In 2013, the CDHO engaged Barry Monaghan, working in collaboration with OPTIMUS | SBR and Dr. Barry Maze as clinical 
advisor (collectively the “Review Team”), to identify existing and emerging themes relating to access to, and quality of, oral 
health services as well as barriers and enablers to improve access to services. 

The purpose of the review was to: 

• Raise the awareness and interest of those consulted during the review in contemplating the state of oral health 
services in Ontario. 

• Develop a public document for use by interested stakeholders and decision makers as a basis for policy discussions 
to inform the future of oral health services delivery in Ontario. 

• Identify specific gaps in, and barriers to, access to the delivery of oral health services. 

• Identify potential opportunities and strategies to address the identified gaps and barriers. 

The CDHO provided funding for the review and engaged the Review Team, and encouraged the team to work independently 
from the CDHO. The CDHO was consulted in the development of the work plan and in the interpretation of issues that 
were raised during the conduct of the review. The review was made public November 25, 2014. 

Review of Oral Health Services in Ontario (summary) (pdf)    Review of Oral Health Services in Ontario (full report) (pdf) 

http://www.cdho.org/otherdocuments/OHSSummary.pdf
http://www.cdho.org/otherdocuments/OHSReview.pdf
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In 2014 the Council’s Executive Committee was comprised of: 
 
2 Public Members:  Mr. Michael Connor (President of Council) and Mr. Samuel Laldin 
3 Elected Professional Members:  Ms. Jennifer Turner (Vice-President of Council), Ms. Linda Jamieson and  
Ms. Catherine Ranson (Academic Member)

The Executive Committee is charged with the responsibility of planning Council workshops and meetings and acting on behalf 
of Council between meetings of Council. The Executive Committee met thirteen times in 2014. With the adoption of the 
Policy Governance model in 2013, the priority for 2014 was ensuring that the fundamental basics of Policy Governance were 
in place. The Committee led this process by contracting a governance coach who helped Council develop a comprehensive 
understanding of policy governance, have an initial set of policies in place and have a functional monitoring system. The 
development of the Ends Policy which describes the overall public benefit the Council wants to achieve, was a major 
accomplishment in 2014.  

Overall Public Benefit Ends Policy

All Ontarians have access to safe, high quality oral health services. 

More specifically, the College of Dental Hygienists of Ontario (CDHO) exists for the following Public Benefit Ends:

Safe, High Quality Professional Practice 

• The registered dental hygienists of Ontario demonstrate appropriate professional judgment in their practice. 

• Dental hygienists provide safe, effective care consistent with current standards of practice.

• Dental hygienists engage with their clients for optimal oral health outcomes and client-centered care.

• Dental hygienists actively participate in continuous quality improvement that aligns with the current scope 
of practice. 

• Dental hygienists engage other professionals to achieve optimal health outcomes.

Access to Regulatory Process Effectiveness

• The public has timely access to fair, transparent, and impartial regulatory processes.

Health System and Public Policy Influence

• The people of Ontario are aware of the benefits of oral health care.

• There is equitable access to essential oral health services in Ontario.

Executive Committee
Mr. Michael Connor (Chair)

...cont’d on next page



CDHO Annual Report 2014

10

Ex
ec

ut
ive

 C
om

m
itt

ee
Executive Committee (cont’d)

• The scope of dental hygiene practice meets the needs of the public and supports access to care.

• Health policy and the health system are enhanced. 

Back row, left to right: Catherine Ranson, Professional Member, Academic; Linda Jamieson, Professional Member; Samuel Laldin, Public Member. 
Front row, left to right: Michael Connor, President, Public Member; Jennifer Turner, Professional Member, Vice-President.
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Registration Committee
Ms. Heather Blondin (Chair)

In 2014 the Registration Committee was comprised of: 
 
2 Public Members:  Mr. Shori Katyal, Mr. Derrick McLennon (as of Oct. 9, 2014) and Mr. Gagan Sikand (to Oct. 9, 2014) 
3 Elected Professional Members:  Ms. Heather Blondin, Ms. Cindy MacKinnon and Ms. Bev Woods 
1 Non-Council Member:  Ms. Romaine Hesketh

Referrals to the Registration Committee

In accordance with the Health Professions Procedural Code, Schedule 2 to the Regulated Health Professions Act, 1991 (RHPA) 
the Registrar can refer an application for registration to the Registration Committee if:

(a) 15. (2) The Registrar has doubts, on reasonable grounds, about whether the applicant meets the registration 
requirements; (a.1) The Registrar is of the opinion that terms, conditions or limitations should be imposed on a 
certificate of registration being the applicant an individual described in subsection 22.18 (1);

(b) The Registrar is of the opinion that terms, conditions or limitations should be imposed on a certificate of 
registration; however, the applicant does not consent to the imposition; or

(c) The Registrar proposes to refuse the application.

Registration Process

...cont’d on next page
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Applicant Registered
Applicant meets current registration 

requirements

Registrar has reasonable doubts whether 
applicant meets registration requirements

OR

Registrar believes terms, conditions,  
limitations should be imposed and  

applicant does not consent

OR

Registrar proposes to refuse the 
application for registration

Referral to Registration Panel and  
notice given to the applicant who may  

make written submissions
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Registration Committee (cont’d)

Appeals to Decisions of the Registration Committee

Applicants who are not satisfied with the decisions issued by the Registration Committee can appeal to the Health Professions 
Appeal and Review Board (HPARB). HPARB is appointed by the government and is completely independent from the 
CDHO. HPARB conducts reviews and hearings of orders of the Registration Committees of health regulatory Colleges.

HPARB decisions may include:

• Confirm the Registration Committee’s order or proposed decision;

• Require the College to issue a certificate of registration or licence to the applicant upon successful completion 
of any examinations or training the Registration Committee may specify; 

• Require the Committee to issue a certificate of registration or licence to the applicant, with any terms, conditions 
and limitations the Board considers appropriate (if the applicant qualifies for registration and if the Registration 
Committee is determined to have exercised its powers improperly); or to

• Refer the matter back to the Registration Committee. 

Referrals to the Registration Committee in 2014

In 2014, ten applications for registration were reviewed by the Registration Committee for reasons that included:

• Criminal charges or convictions

• Practising as a dental hygienist without holding a Certificate of Registration

• Practising without a license in another jurisdiction. 

Four of these applicants agreed to enter into Undertakings with the CDHO addressing the concerns, after which the 
Committee directed the Registrar to issue each a Certificate of Registration. Six applicants provided information that satisfied 
the concerns of the Committee and the Registrar was directed to issue Certificates of Registration. 

Failure to comply with a direction of the Registration Committee, is considered professional misconduct and may result in a 
referral to the Inquiries, Complaints and Reports Committee (ICRC). The ICRC may take action against a Registrant, which 
could include a referral to the Discipline Committee. The Discipline Committee has the power to suspend or revoke a 
registrant’s certificate of registration. 
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Registration Committee Decisions

Office of the Fairness Commissioner

The Office of the Fairness Commissioner (OFC) assesses the registration practices of certain regulated professions  to 
make sure they are transparent, objective, impartial and fair.  The OFC requires regulators to review their own registration 
processes, submit regular reports  and implement  recommendations for improvement.

The CDHO completed the annual 2014 Fair Registration Practices Report. A copy of the report is posted on the CDHO 
website at www.cdho.org.

In 2014, the College implemented all of the recommended improvements to practices resulting from the OFC’s Registration 
Practices Assessment Report. This assessment is designed to hold regulatory bodies accountable for continuous 
improvement in registration practices. The 2014 Registration Practices Assessment Report is posted on the CDHO website 
at www.cdho.org.  
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An applicant has the right to appeal a decision of the Registration Committee to 
the Health Professions Appeal and Review Board

Review by Panel of the Registration Committee which may direct 
the Registrar to do one of the following:

Issue a certificate of registration

Impose specified terms, conditions or 
limitations on the certificate of registration

Refuse to issue a certificate of registration

Issue a certificate of registration if the 
applicant successfully completes assessments 

set or approved by the Panel

Issue a certificate of registration if the  
applicant successfully completes additional 

training specified by the Panel

http://www.fairnesscommissioner.ca/index_en.php?page=professions/index
http://www.cdho.org/Otherdocuments/FairnessReport2014.pdf
http://www.cdho.org
http://www.fairnesscommissioner.ca/index_en.php?page=professions/summary_dental_hygienists_2014
http://www.cdho.org
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Quality Assurance Committee
Ms. Michele C. Carrick (Chair)

In 2014 the Quality Assurance Committee was comprised of: 
 
2 Public Members:  Ms. Julia Johnson and Mr. Derrick McLennon  
3 Elected Professional Members:  Ms. Michele C. Carrick, Ms. Pauline Leroux and. Ms. Ilga St. Onge 
2 Non-Council Members:  Ms. Cathleen Blair and Ms. Audrey Kenny 

2014 Peer Assessment – Professional Portfolio/Practice Review and Remediation

The Quality Assurance Committee is responsible for the implementation and administration of the Quality Assurance Program 
and for the collection, analysis, evaluation and dissemination of information related to the Quality Assurance Program. Each 
year, the Quality Assurance Committee reviews its policies and procedures to ensure they are in keeping with the legislation. 
This review helped to ensure that the Quality Assurance (QA) Program had remained relevant and meaningful to dental 
hygienists. The Quality Assurance Committee met nine times in 2014 via face-to-face meetings and through teleconferences. 

In 2014, 4010 registrants participated in the QA Program. Most of the 
participants were registered in 2006 or later and had not previously been 
selected to submit their professional portfolios for peer assessment. On 
December 31, 2014, of the 4010 professional portfolios requested, 97.4% 
had met the assessment guidelines with 2.6% remaining in progress.

On-site practice assessments occur for a number of reasons in the QA 
Program. If, in the review of a professional portfolio, the assessor determines 
that the registrant’s dental 
hygiene practice may not be 
consistent with the CDHO 
Dental Hygiene Standards of 
Practice, the assessor may 
then be directed by the 
Committee to conduct an 
on-site practice review. If, as 
a result of the assessment, 
the practice is found to be 
below CDHO standards, 
the registrant is advised 
of the deficiencies. There 

may be a direction to further education and/or peer mentorship if the 
Committee feels that the registrant requires help in meeting the Standards. 
A follow-up on-site assessment is normally completed to ensure that the 
appropriate changes have been made to the dental hygiene practice. In 2014, 
35 on-site assessments were completed. On December 31, 2014, 9 had met 
the assessment guidelines while 26 remained in progress, either completing 
remediation programs or awaiting a follow-up review. 
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Portfolio Assessments in Progress Portfolio Assessments in Progress 

Portfolio Assessments CompletedPortfolio Assessments Completed

97.4%97.4%

2.6%2.6%

Professional Portfolio  
Assessments

Onsite Assessments in Progress Onsite Assessments in Progress 

Onsite Assessments CompletedOnsite Assessments Completed

2626

99

Onsite Practice  
Assessments
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Welcome Letter

‘Welcome to the Profession’ letters were sent out by the Quality Assurance Committee to 561 new registrants for the year 
2014. The letter was designed to promote quality practice and to increase awareness of the CDHO resources available 
such as the CDHO Knowledge Network, the practice advisors, and the Quality Assurance Program self-assessment and 
educational tools. 

Setting the Record Straight: Quality Assurance Edition

A live, interactive presentation was developed and presented to registrants in thirteen cities including at least one presentation 
in each district of the province. An interactive webinar was also presented online with College staff answering questions live 
during the presentation. The aim of the presentations was to discuss the program evaluation, enhancements made to the 
program and to dispel myths about the QA Program. Registrants also received a preview of the online Learning Management 
System and were addressed by the Registrar.

Online Learning Management System

A new online Learning Management System (LMS) utilizing the latest web-based technology was developed for College 
and registrants’ use. The system will allow registrants to record and track their quality assurance requirements and simplify 
compliance with submission requirements and is expected to be released for registrants’ use in early 2015.

Total Quality Improvement Survey

Total Quality Improvement (TQI) surveys collect and analyze information about the nature and quality of dental hygiene 
practice in Ontario. Past surveys were conducted in 1995, 2002 and 2008. A survey was conducted in 2014 by IPSOS 
Loyalty who presented a comprehensive report of their results to the Committee. Findings from these surveys are used to 
benchmark dental hygiene practice, prepare standards, guidelines and advisory notices to the profession, to facilitate quality 
improvement for the practice of dental hygiene and to adjust the Quality Assurance Program as required. Out of 12,598 
invites sent, 4,358 dental hygienists completed the online survey for a response rate of 35% while 27 dental hygienists 
completed the paper survey out of 136 invites sent for a response rate of 20%. The overall response rate was 34%. 
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Inquiries, Complaints and 
Reports Committee
Ms. Inga McNamara (Chair)

In 2014 the Inquiries, Complaints and Reports Committee was comprised of: 
 
4 Public Members:  Mr. Shori Katyal (as of Nov. 6, 2014), Mr. Samuel Laldin (as of Nov. 6, 2014), Mr.  Tote Quizan,  
Ms. Salam Rifai (to Dec. 14, 2014), Mr. Gagan Sikand (to Oct. 9, 2014) and Ms. Anne Venton  
4 Elected Professional Members:  Ms. Cindy MacKinnon, Ms. Inga McNamara, Ms. Laura Myers, and Ms. Jeanine Nighswander  
2 Non-Council Members:  Ms. Shelli Jeffs and Ms. Gail Marion 

The Inquiries, Complaints and Reports Committee (ICRC) was established to deal with all investigative issues, including 
formal complaints, referrals from the Quality Assurance Committee (QAC) and Registrar Reports arising from matters 
such as mandatory reports and concerns for which the appointment of an investigator is warranted. The members of the 
Committee are separated into Panels to divide the workload and to avoid potential conflicts of interest if a matter were to 
be referred to the Discipline Committee.

Based on the outcome of its investigation, the Panel considering the matter may do one or more of the following:

1. require the registrant to appear before the Panel to be cautioned;

2. require the registrant to complete a Specified Continuing Education or Remediation Program (SCERP);

3. refer the matter for incapacity proceedings if there are concerns suggesting that the registrant is suffering from 
a physical or mental incapacity that might impact his/her ability to practise safely;

4. refer the matter to the Discipline Committee, which deals with allegations of professional misconduct or 
incompetence through a public hearing;

5. take other action it considers appropriate and which is not inconsistent with the Regulated Health Professions 
Act, 1991 (RHPA); or

6. take no further action.

In complaint matters the Registrar may, with the consent of the parties, refer the parties to an alternative dispute resolution 
(ADR) process if the complaint has not yet been referred to the Discipline Committee. ADR is not permitted for complaints 
regarding sexual abuse.

The Health Professions Appeal and Review Board (HPARB) can review decisions made by a Panel of the ICRC if the matter 
arose from a formal complaint. The complainant (the person making the complaint), or the registrant who is the subject of 
the complaint, may make such a request to HPARB. Decisions to refer a matter to the Discipline Committee for professional 
misconduct and/or incompetence, or referrals for incapacity proceedings cannot be appealed to HPARB.  

In 2014, HPARB upheld the decision of the ICRC Panel in seven cases (five decisions related to one complainant). Three 
decisions that related to one complaint were withdrawn by the complainant after being appealed to HPARB. Five matters 
were also appealed to HPARB in 2014 and were carried over into 2015.

In 2014, the CDHO received 14 formal complaints, 124 referrals from QAC, 15 matters that arose as a result of a concern 
or mandatory report and one incapacity matter.

In summary, in 2014, the ICRC reviewed 171 matters, 17 of which were investigations carried forward from 2013. The ICRC 
completed its investigations and reached its decisions in 84 matters, and carried 87 cases into 2015.
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Formal Complaints

The ICRC reviewed 19 complaints, 5 of which were carried over from 2013. The ICRC completed its investigation and 
reached its decision in 7 cases as follows:  

Received Nature of Complaint/Allegation Disposition of 
Complaint 

2013 Professional Misconduct: RDH alleged to have 
behaved unprofessionally and rushed through 
treatment 

No Further Action 
Necessary

2013 Professional Misconduct: RDH alleged to have 
caused damage and dishonestly reported  
the incident

No Further Action 
Necessary

2013 Professional Misconduct: RDH alleged to have 
caused unnecessary pain and failed to discuss  
the fees prior to treatment

No Further Action 
Necessary

2013 Professional Misconduct: RDH alleged to have 
engaged in unprofessional conversation during  
the appointment

Complaint Withdrawn

2013 Professional Misconduct: RDH alleged to have 
engaged in inappropriate advertising 

Remediation and 
Written Caution

2014 Professional Misconduct: RDH alleged to have 
failed to provide appropriate care

Remediation

2014 Professional Misconduct: RDH alleged to have 
failed to provide appropriate care

Remediation

Quality Assurance (QAC) Committee Referrals

Of the 129 QAC referrals reviewed by the ICRC in 2014, 5 had been carried forward 
from 2013. The referrals related to registrants who failed to comply with a direction 
of the QAC or for non-cooperation with the QAC. Of the 124 referrals received in 
2014, 110 registrants were referred for failing to submit their Professional Portfolio on 
time and 14 were referred for failing to comply with a direction of the QAC. 

Before the appointment of an investigator, all registrants referred for failing to submit 
their Professional Portfolio were given an opportunity to comply or enter into an 
agreement with the College. Of these cases, 16 registrants complied, 44 agreed to 
resign and 5 agreed not to practise until they had complied with their outstanding 
obligations. As a result, the appointment of an investigator in these matters was 
deemed unnecessary.

In four other matters, three registrants were referred to the Discipline Committee 
and one registrant was directed to complete a remediation program.

Complaint Decisions  
– 2014 – 

1

1

2

3

Take No Action

Withdrawn

SCERP

SCERP with a Written Caution

Quality Assurance 
Decisions

15

16

44

3

Resigned

Undertaking Not to Practise

Complied

SCERP

Referred to Discipline

1

1

2

3

Take No Action

Withdrawn

SCERP

SCERP with a Written Caution

15

16

44

3

Resigned

Undertaking Not to Practise

Complied

SCERP

Referred to Discipline
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Registrar Reports and Inquiries

ICRC reviewed 22 matters which resulted from concerns brought to the attention of the College. Seven were carried 
forward from 2013, and 12 were completed in 2014.

Of the 12 matters that were completed, preliminary inquiries revealed that no action was required in 2 matters and four 
registrants who had practised while not being appropriately registered undertook to complete remediation. Therefore, 
the ICRC determined that it was not necessary to appoint an investigator. In the 6 remaining matters, an investigator was 
appointed and below is a list of the case dispositions:

Received Nature of Complaint/Allegation Disposition of Report 

2013 Professional Misconduct: RDH alleged to have practised while suspended  
for non-payment of fees, practise while under the influence of a substance  
and failed to respond to the College in a timely manner 

Referred to Discipline

2013 Professional Misconduct: RDH alleged to have practised while suspended  
for non-payment of fees

Referred to Discipline

2013 Professional Misconduct: RDH alleged to have failed to take reasonable  
steps to ensure the information provided to the College was accurate

No Further Action Necessary

2013 Professional Misconduct: RDH alleged to have failed to take reasonable  
steps to ensure the information provided to the College was accurate

No Further Action Necessary

2013 Professional Misconduct: RDH alleged to have practised while holding an 
inactive certificate of registration

Remediation and Oral Caution

2014 Professional Misconduct: RDH alleged to have aided in the submission of  
false or misleading information to the College and engaged in conduct 
unbecoming a dental hygienist

Referred to Incapacity Proceedings

Incapacity Matter

The ICRC reviewed one incapacity matter. Another matter previously dealt with by the ICRC was brought forward for new 
consideration at the request of the dental hygienist.

Referred to Discipline

Take No Action

Referred to Incapacity

SCERP and Oral Caution

2

1

1

2

Referred to Discipline

Take No Action

Referred to Incapacity

SCERP and Oral Caution

2

1

1

2

Completed Registrar’s Reports and Inquiries – 2014
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Discipline Committee
Ms. Ilga St. Onge (Chair) – as of Oct. 2, 2014

Mr. Michael Connor (Acting Chair) – from Aug. 1, 2014 to Oct. 2, 2014 
Ms. Kelly Temkin (Chair) – to Aug. 1, 2014

In 2014 the Discipline Committee was comprised of: 
 
Every Member of Council:  Ms. Heather Blondin (Vice-President of Council), Ms. Michele C. Carrick, Mr. Michael Connor 
(President of Council), Ms. Linda Jamieson, Ms. Julia Johnson, Mr. Shori Katyal, Mr. Samuel Laldin, Ms. Pauline Leroux,  
Ms. Cindy MacKinnon, Mr. Derrick McLennon, Ms. Inga McNamara, Ms. Laura Myers, Ms. Jeanine Nighswander,  
Mr. Tote Quizan, Ms. Catherine Ranson, Ms. Salam Rifai, Mr. Charles Ross, Mr. Gagan Sikand, Ms. Ilga St. Onge,  
Ms. Kelly Temkin, Ms. Jennifer Turner, Ms. Anne Venton and Ms. Bev Woods 
2 Non-Council Members:  Ms. Romaine Hesketh and Ms. Audrey Kenny

Please go to the CDHO website if you are interested in reading more about each individual hearing.

The Discipline Committee hears and determines allegations of professional misconduct or incompetence against registrants 
of the College. 

A Panel appointed by the Chair of the Discipline Committee conducts the hearing. The possible penalties that the Panel can 
impose on a registrant who is found guilty are defined in the Regulated Health Professions Act, 1991, and can include one or 
more of the following:

1. Directing the Registrar to revoke the registrant’s certificate of registration.

2. Directing the Registrar to suspend the registrant’s certificate of registration for a specified period of time.

3. Directing the Registrar to impose specified terms, conditions and limitations on the registrant’s certificate of 
registration for a specified or indefinite period of time.

4. Requiring the registrant to appear before the panel to be reprimanded.

5. Requiring the registrant to pay a fine of not more than $35,000.00 to the Minister of Finance of Ontario.

The Panel can also require the registrant to pay all or part of the College’s legal and/or investigation costs as well as costs 
incurred in conducting the hearing. If the professional misconduct is related to sexual abuse of a client, the Panel can require 
the registrant to reimburse the College for funding provided to that client for counselling.

A party to these proceedings may appeal the decision of the Panel to the Divisional Court of Ontario.

Sixteen discipline cases concluded in 2014. Summaries of the decisions and reasons for these cases are attached.

...cont’d on next page
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Discipline Panel Decisions and Reasons

a)  Emily Elizabeth Forbes  009637

In a hearing held over nine days on October 2, 3, 4, 16, 17 and 18, 2013, and January 6, 7 and 9, 2014, a Panel of the Discipline 
Committee found Ms. Forbes guilty of professional misconduct in that she contravened the Dental Hygiene Act, 1991, or 
the regulations thereunder in that she engaged in conduct that was disgraceful, dishonourable or unprofessional in that she 
contravened or failed to maintain the standards of practice of the profession and conferred a benefit to a person for the 
referral of a client.

Decision

The Panel concluded that Ms. Forbes, by the proved misconduct, is ungovernable and has forfeited her claim to a certificate 
of registration as a dental hygienist in Ontario. 

After deliberation the Panel ordered as follows in a written order released to the parties:

1. The Registrar is directed to revoke Ms. Forbes’ certificate of registration effective immediately.

2. Ms. Forbes shall pay to the College the amount of $119,000.00 in costs, payable within 35 days of the date of 
the Committee’s Order.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/ForbesDecision3.pdf 

b)  Diane Tossios  005770

The Inquiries, Complaints and Reports Committee referred Ms. Diane Tossios to the Discipline Committee to hold a hearing 
relating to allegations that she contravened the Regulated Health Professions Act, 1991, the Dental Hygiene Act, 1991, or the 
regulations thereunder and engaged in conduct that was unbecoming a dental hygienist; and/or was disgraceful, dishonourable 
or unprofessional in that she falsified a record relating to her practice; and/or signed or issued, in her professional capacity, a 
document that she knew or ought to have known contained a false or misleading statement; and/or submitted an account 
or charge for services that she knew or ought to have known was false or misleading; and/or counseled or assisted in the 
submission of false or misleading accounts or charges to clients or in respect of their care; and/or was guilty of an offence 
relevant to her suitability to practise.

A hearing respecting allegations against Ms. Tossios was in the process of being scheduled. However, as Ms. Tossios signed an 
Undertaking agreeing to resign from the College and never to re-apply for registration as a dental hygienist in Ontario, a Panel 
of the Discipline Committee agreed to adjourn the disciplinary proceedings against her indefinitely.

Discipline Committee (cont’d)



CDHO Annual Report 2014

21...cont’d on next page

D
isc

ip
lin

e 
Co

m
m

itt
ee

c)  Romana Bompa-MacRae  005426

In a hearing held on January 17, 2014, a Panel of the Discipline Committee found Ms. Romana Bompa-MacRae guilty of 
professional misconduct in that she failed to comply with the Quality Assurance Program; made false statements to College 
representatives; and practised while suspended for non-payment of fees.

Decision

The Panel made the following order on penalty:

1. Ms. Bompa-MacRae is required to appear before the panel to be reprimanded.

2. The Registrar is directed to suspend Ms. Bompa-MacRae’s certificate of registration for twelve (12) months 
to begin immediately, with three (3) months of the suspension themselves suspended if Ms. Bompa-MacRae 
provides to the Registrar the written apology and written report (described in paragraph 3(a) and (b) below) 
within two (2) months of the date of the hearing.

3. The Registrar is directed to impose specified terms, conditions and limitations (to be completed at her own 
expense) on Ms. Bompa-MacRae’s certificate of registration as follows:

a. Ms. Bompa-MacRae must provide, within four (4) months of the date of the hearing, a written apology 
satisfactory to the Registrar regarding Ms. Bompa-MacRae’s conduct that led to the discipline hearing;

b. Ms. Bompa-MacRae must provide, within four (4) months of the date of the hearing, a written report of at 
least 1000 words satisfactory to the Registrar describing the role of the College in regulating the profession 
and of the importance of the Quality Assurance Program;

c. Ms. Bompa-MacRae must successfully complete (and provide satisfactory proof of such completion to the 
Registrar) the Professional/Problem-Based Ethics (“ProBe”) course at the earliest possible opportunity but 
in any event no later than October 2014;

d. Ms. Bompa-MacRae must comply with the outstanding elements of the order of the Quality Assurance 
Committee (i.e. the Mentorship Program ordered for her) to the satisfaction of the Quality Assurance 
Committee, within six (6) months from the end of Ms. Bompa-MacRae’s suspension.

4. Ms. Bompa-MacRae is ordered to pay a fine of $1000.00 to the Minister of Finance within twelve (12) months 
from the end of her suspension.

The Panel made the following order on costs:

1. That Ms. Bompa-MacRae pay to the College costs in the amount of $9,000.00, to be paid in full within 24 months 
from the date of this Order.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/BompaMacRaeDecision.pdf 
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Discipline Committee (cont’d)

d)  Amanda Gauthier  010037

In a hearing held in Toronto on January 15 and January 16, a Panel of the Discipline Committee found Ms. Gauthier guilty 
of professional misconduct in that she contravened the Dental Hygiene Act, 1991, or the regulations thereunder in that she 
engaged in conduct that was disgraceful, dishonourable or unprofessional in that she falsified a record, signed or issued a 
misleading document, benefitted from the practice of dental hygiene while under suspension, failed to ensure that information 
provided to the College is accurate, and engaged in conduct unbecoming a dental hygienist. Findings of misconduct were 
made against Ms. Gauthier by written order of a Panel signed on January 17, 2014. A hearing on penalty and costs was held 
in Toronto on March 24, 2014.

The Panel proceeded with the hearing on penalty and costs on March 24, 2014.

Decision

After deliberation the Panel ordered as follows:

1. The Registrar is directed to revoke Ms. Gauthier’s certificate of registration immediately;

2. Ms. Gauthier shall pay to the College the amount of $26,000.00 in costs payable within 35 days of the Order.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/GauthierDecision.pdf  

e)  Rosanne Marie Cacioppo  008431

In a hearing held in Toronto on May 5, 2014, a Panel of the Discipline Committee found Ms. Cacioppo guilty of professional 
misconduct pursuant to paragraph 51(1) (b.0.1) of the Health Professions Procedural Code in that she failed to cooperate with 
the Quality Assurance Committee, and guilty of professional misconduct pursuant to section 15 of the Dental Hygiene Act in 
that she contravened the Regulated Health Professions Act, 1991, the Dental Hygiene Act, 1991, or the regulations thereunder, 
engaged in conduct that was disgraceful, dishonourable or unprofessional and failed to reply appropriately to the College.

Decision

The Discipline Panel carefully considered the Statement of Agreed Facts, the Joint Submission on Penalty and Costs, the 
case law cited, and the oral submissions made. The Panel considered the terms of the proposed order and concluded that 
the proposed order met the needs of this case and the principles appropriate to setting the penalty. Accordingly, the Panel 
accepted the joint submission and made the following order:

1. Ms. Cacioppo is required to appear before a panel of the Discipline Committee to be reprimanded, the fact of 
which shall appear on the public register.
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2. The Registrar is directed to suspend Ms. Cacioppo’s certificate of registration for four (4) weeks to commence 
on the date of this Order, which suspension will continue indefinitely until Ms. Cacioppo complies with the terms, 
conditions and limitations in paragraph 3 of this Order,

a. Within six (6) months after the suspension of her certificate of registration ends, Ms. Cacioppo must, at her 
own expense, successfully complete the Professional Problem-Based Ethics Course (“ProBE”) offered by 
The Center for Personalized Education for Physicians; and

b. Ms. Cacioppo must, within 30 days of completing the ProBE course, provide proof acceptable to the 
Registrar in writing that she has completed and passed the course.

3. The Registrar is directed to impose the following terms, conditions or limitations on Ms. Cacioppo’s certificate 
of registration:

Ms. Cacioppo must submit to the College her completed professional portfolio (Forms 1–9 for 2012, Forms 6–7 
for 2010 and 2011 and, if applicable, Form 8) for the Peer Assessment, Professional Portfolio/Practice Review.

4. Ms. Cacioppo is required to pay to the College costs in the amount of $2,500.00 within 30 days of the date of 
the hearing.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/CacioppoDecision.pdf 

f)  Kathleen Jane O’Leary  005214

In a hearing held in Toronto on May 9, 2014, a Panel of the Discipline Committee found Ms. O’Leary guilty of professional 
misconduct pursuant to paragraph 51(1) (b.0.1) of the Health Professions Procedural Code; and the Dental Hygiene Act, 1991, 
or the regulations thereunder in that she engaged in conduct that was disgraceful, dishonourable or unprofessional in that she 
failed to reply appropriately to the College and failed to comply with an order of a Committee of the College.

Decision

The Discipline Panel carefully considered the Agreed Statement of Facts, the Joint Submission on Penalty and Costs, the 
case law cited, and the oral submissions made. The Panel concluded that the proposed order met the needs of this case 
and the principles appropriate to setting the penalty. Accordingly, the Panel accepted the joint submission and made the 
following order:

1. Ms. O’Leary was required to appear before a panel of the Discipline Committee to be reprimanded. 

2. The Registrar was directed to suspend Ms. O’Leary’s certificate of registration for at least two (2) weeks, to 
commence on the date of this Order.  The suspension will continue indefinitely until Ms. O’Leary complies with 
the term, condition and limitation in paragraph 4.

3. The Registrar was directed to impose the following terms, conditions or limitations on Ms. O’Leary’s certificate 
of registration:
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Discipline Committee (cont’d)

a. Within six (6) months after the suspension of her certificate of registration ends, Ms. O’Leary must, at her 
own expense, successfully complete to the Registrar’s satisfaction, the Professional Problem-Based Ethics 
Course (“ProBE”) offered by The Center for Personalized Education for Physicians; and 

b. Ms. O’Leary must, within 30 days of completing the ProBE course, provide proof acceptable to the Registrar 
that she has completed and passed the course.

4. The Registrar was directed to impose the following term, condition or limitation on Ms. O’Leary’s certificate of 
registration:

Ms. O’Leary must submit to the College her completed professional portfolio (Forms 1–9 for 2012, Forms 6–7 
for 2010 and 2011 and, if applicable, Form 8) for the Peer Assessment, Professional Portfolio/Practice Review.

5. Ms. O’Leary was required to pay to the College costs in the amount of $1,500.00, payable within 24 months of 
the date of this Order, by way of equal monthly instalments of $60.00 beginning on the 15th day of June, 2014 
and continuing every 30 days thereafter until paid in full.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/OlearyDecision.pdf 

g)  Christina Green  009099

In a hearing held in Toronto on May 9, 2014, a Panel of the Discipline Committee found Ms. Green guilty of professional 
misconduct pursuant to paragraph 51(1) (b.0.1) of the Health Professions Procedural Code; and the Dental Hygiene Act, 1991, 
or the regulations thereunder in that she engaged in conduct that was disgraceful, dishonourable or unprofessional in that she 
failed to reply appropriately to the College.

Decision

The Committee accepted the joint submission and ordered that:

1. Ms. Green appear before a panel of the Discipline Committee to be reprimanded.

2. The Registrar be directed to suspend Ms. Green’s certificate of registration for two weeks, to start on the day 
of this Order.

3. The Registrar be directed to impose the following terms, conditions or limitations on Ms. Green’s certificate of 
registration:

a. Within three (3) months after the suspension of her certificate of registration ends, Ms. Green must, at 
her own expense, successfully complete, in the Registrar’s opinion, the College’s On-Line Jurisprudence 
Education Module (the “Module”); 

b. Ms. Green must, within 30 days of completing the Module, provide proof acceptable to the Registrar that 
she has completed and passed the Module;
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c. Within six (6) months after the suspension of her certificate of registration ends, Ms. Green must, at her 
own expense, successfully complete, in the Registrar’s opinion, an ethics course approved by the Registrar 
(the “Ethics Course”); and

d. Ms. Green must, within 30 days of completing the Ethics Course, provide proof acceptable to the Registrar 
in writing that she has completed and passed the Ethics Course.

4. Ms. Green is required to pay to the College costs in the amount of $1,000.00 payable in monthly installments of 
$100.00 starting on the day of the Order and continuing every 30 days thereafter.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/GreenDecision.pdf 

h) Amanda Gauthier  010037

It is alleged that Ms. Gauthier contravened by act or omission the Regulated Health Professions Act, 1991, the Dental Hygiene 
Act, 1991, or the regulations thereunder and engaged in conduct that was unbecoming a dental hygienist, was disgraceful, 
dishonourable or unprofessional in that it is alleged that she failed to reply appropriately to the College, and/or failed to 
comply with an order of a Committee of the College.

A hearing respecting allegations against Ms. Gauthier was in the process of being scheduled. However, as Ms. Gauthier’s 
certificate of registration was revoked as per March 24, 2014 Discipline Order, on May 9, 2014 a majority of a Panel of the 
Discipline Committee agreed to adjourn the disciplinary proceedings against her indefinitely.

i)  Ashley Amber Roy  009763

It is alleged that Ms. Roy contravened by act or omission the Regulated Health Professions Act, 1991, the Dental Hygiene 
Act, 1991, or the regulations thereunder and engaged in conduct that was unbecoming a dental hygienist, was disgraceful, 
dishonourable or unprofessional in that it is alleged that she failed to reply appropriately to the College; and/or failed to 
comply with an order of a Committee of the College.

A hearing respecting allegations against Ms. Roy was scheduled to be heard on May 28, 2014. However, as Ms. Roy’s certificate 
of registration had been revoked due to non-payment of fees, a Panel of the Discipline Committee agreed to adjourn the 
disciplinary proceedings against her indefinitely.

j)  Gail Olah  009303

It is alleged that Ms. Olah contravened by act or omission the Regulated Health Professions Act, 1991, the Dental Hygiene 
Act, 1991, or the regulations thereunder and engaged in conduct that was unbecoming a dental hygienist, was disgraceful, 
dishonourable or unprofessional in that it is alleged that she failed to reply appropriately to the College; and/or failed to 
comply with an order of a Committee of the College.

As Ms. Olah signed an Undertaking agreeing to resign from the College and never to re-apply for registration as a dental 
hygienist in Ontario, a Panel of the Discipline Committee agreed to adjourn the disciplinary proceedings against her indefinitely.
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Discipline Committee (cont’d)

k)  Laura Oag  013509

It is alleged that Ms. Oag contravened by act or omission the Regulated Health Professions Act, 1991, the Dental Hygiene 
Act, 1991, or the regulations thereunder and engaged in conduct that was unbecoming a dental hygienist, was disgraceful, 
dishonourable or unprofessional in that it is alleged that she failed to reply appropriately to the College; and/or failed to 
comply with an order of a Committee of the College.

A hearing respecting allegations against Ms. Oag was scheduled to be heard on May 28, 2014. However, as Ms. Oag signed 
an Undertaking agreeing to resign from the College and never to re-apply for registration as a dental hygienist in Ontario, a 
Panel of the Discipline Committee agreed to adjourn the disciplinary proceedings against her indefinitely.

l)  Donna Lynn Laferriere  008212

It is alleged that Ms. Laferriere contravened by act or omission the Regulated Health Professions Act, 1991, the Dental Hygiene 
Act, 1991, or the regulations thereunder and engaged in conduct that was unbecoming a dental hygienist, was disgraceful, 
dishonourable or unprofessional in that it is alleged that she failed to reply appropriately to the College; and/or failed to 
comply with an order of a Committee of the College.

As Ms. Laferriere signed an Undertaking agreeing to resign from the College and never to re-apply for registration as a 
dental hygienist in Ontario, a Panel of the Discipline Committee agreed to adjourn the disciplinary proceedings against her 
indefinitely.

m)  Lisa Elizabeth Simone  008663

In May 2014, the Inquiries, Complaints and Reports Committee referred allegations to the Discipline Committee relating to 
Ms. Lisa Simone. A hearing respecting allegations against Ms. Simone in relation to her failure to comply with the College’s 
Quality Assurance Program and to respond to the College was in the process of being scheduled. However, as Ms. Simone 
signed an Undertaking agreeing to resign from the College and never to re-apply for registration as a dental hygienist in 
Ontario, a Panel of the Discipline Committee agreed to hold the disciplinary proceedings in abeyance.

n) Andrea C Cyr  008167

The Discipline Committee of the College of Dental Hygienists of Ontario heard this matter at Toronto on September 25, 
2014. At the conclusion of the hearing, the Panel delivered its finding and penalty order orally and in writing, with written 
reasons to follow. 

The Panel accepted as true the facts set out in the Statement of Agreed Facts and found that Ms. Cyr committed acts of 
professional misconduct pursuant to paragraph 51(1) (b.0.1) of the Code (failing to comply with the Quality Assurance 
Committee); and paragraph 43 (failing to reply appropriately to the College); paragraph 52 (disgraceful, dishonourable or 
unprofessional conduct); and paragraph 53 (conduct unbecoming a dental hygienist), of section 15 of Ontario Regulation 
218/94 under the Dental Hygiene Act, 1991, S.O. 1991, c. 22.
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Decision

The Committee accepted the joint submission and ordered:

1. Ms. Cyr is required to appear before a panel of the Discipline Committee to be reprimanded.

2. The Registrar is directed to suspend Ms. Cyr’s certificate of registration for a period of four (4) weeks, to 
commence on the date of the Discipline Panel’s Order.

3. The Registrar is directed to impose the following terms, conditions or limitations on Ms. Cyr’s certificate of 
registration:

a.  Prior to returning to active practice in Ontario Ms. Cyr must satisfy all of her outstanding Quality Assurance 
obligations to the satisfaction of the Quality Assurance Committee;

b.  Within eight (8) months of returning to active practice in Ontario, Ms. Cyr must, at her own expense, 
successfully complete to the Registrar’s satisfaction, the Professional Problem-Based Ethics Course (“ProBE”) 
offered by The Center for Personalized Education for Physicians;

c.  Ms. Cyr must, within 30 days of completing the ProBE course, provide proof acceptable to the Registrar that 
she has completed and passed the course; and

d.  For a period of two (2) years after the date of the Panel’s order Ms. Cyr must respond to any College 
request or inquiry within the deadline given by the College or if no deadline is given, within 30 days of such 
request or inquiry.

4. Ms. Cyr is required to pay to the College costs in the amount of $1,200.00, payable by way of equal monthly 
instalments of $100.00 beginning on the 15th day of the first month after the Panel issues its penalty Order and 
continuing every 30 days thereafter until paid in full. Ms. Cyr is required to provide twelve postdated cheques to 
the College by October 1, 2014.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/CyrDecision.pdf 

o)  Dikran Derderian  004794

The Discipline Committee of the College of Dental Hygienists of Ontario (“the Panel”) heard this matter at Toronto on 
November 27, 2014. At the conclusion of the hearing, the Panel delivered its finding and penalty order orally and in writing, 
with written reasons to follow. 

After hearing the testimony of witnesses called by the College and after considering the documents filed as exhibits, the 
Panel of the Discipline Committee found that Mr. Derderian is guilty of professional misconduct pursuant to paragraph 51(1) 
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Discipline Committee (cont’d)

(b.0.1) of the Code; paragraph 43 (failing to reply appropriately to the College); paragraph 45 (failure to comply with an order 
or direction of a Committee of the College); paragraph 47 (contravening by act or omission the Dental Hygiene Act, 1991, 
the RHPA or a regulation thereunder); paragraph 50 (failing to co-operate with an investigator of the College); paragraph 52 
(disgraceful, dishonourable or unprofessional conduct); and paragraph 53 (conduct unbecoming a dental hygienist), of 
Section 15 of Ontario Regulation 218/94, as amended to Ontario Regulation 36/12, under the Dental Hygiene Act, 1991.

Decision

After deliberation the Panel ordered as follows, in a written order released to the parties:

1. The Registrar is directed to revoke Mr. Derderian’s certificate of registration effective immediately.

2. Mr. Derderian shall pay to the College the amount of $10,000.00 in costs by December 27, 2014.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/DerderianDecision.pdf 

p)  Karen L Allen  005883

The Discipline Committee of the College of Dental Hygienists of Ontario (“the Panel”) heard this matter at Toronto on 
November 27, 2014.  At the conclusion of the hearing, the Panel delivered its finding and penalty order orally and in writing, 
with written reasons to follow. 

After hearing evidence and deliberating, the Panel of the Discipline Committee found that Ms. Allen is guilty of professional 
misconduct pursuant to paragraph 51(1) (b.0.1) of the Code; paragraph 43 (failing to reply appropriately to the College); 
paragraph 45 (failure to comply with an order or direction of a Committee of the College); paragraph 47 (contravening by 
act or omission the Dental Hygiene Act, 1991, the RHPA or a regulation thereunder); paragraph 52 (disgraceful, dishonourable 
or unprofessional conduct); and paragraph 53 (conduct unbecoming a dental hygienist), of Section 15 of Ontario Regulation 
218/94, as amended to Ontario Regulation 36/12, under the Dental Hygiene Act, 1991.

Decision

After deliberation the Panel ordered as follows in a written order released to the parties:

1. The Registrar is directed to revoke Ms. Allen’s certificate of registration effective immediately.

2. Ms. Allen shall pay to the College the amount of $10,000.00 in costs by December 27, 2014.

The entire Decision and Reasons, including a list of the allegations and the Panel’s reasoning, can be found at: 
https://renewals.cdho.org/Decisions/AllenDecision.pdf  
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Fitness to Practise Committee
Mr.  Tote Quizan (Chair)

In 2014 the Fitness to Practise Committee was comprised of: 
 
Every Member of Council:  Ms. Heather Blondin (Vice-President of Council), Ms. Michele C. Carrick,  
Mr. Michael Connor (President of Council), Ms. Linda Jamieson, Ms. Julia Johnson, Mr. Shori Katyal, Mr. Samuel Laldin,  
Ms. Pauline Leroux, Ms. Cindy MacKinnon, Mr. Derrick McLennon, Ms. Inga McNamara, Ms. Laura Myers,  
Ms. Jeanine Nighswander, Mr. Tote Quizan, Ms. Catherine Ranson, Ms. Salam Rifai, Mr. Charles Ross, Mr. Gagan Sikand,  
Ms. Ilga St. Onge, Ms. Kelly Temkin, Ms. Jennifer Turner, Ms. Anne Venton and Ms. Bev Woods

The Fitness to Practise Committee hears and determines allegations relating to registrants who may be incapacitated and 
thus, may be suspended from practice or have terms, conditions or limitations imposed on their Certificate of Registration. 
There were no referrals to the Fitness to Practise Committee in 2014. 

The Inquiries, Complaints and Reports Committee (ICRC) may refer the matter to the Fitness to Practise Committee and/or 
may impose an interim order directing the Registrar to suspend or impose terms, conditions or limitations on the registrant’s 
certificate of registration.

If a Panel of the Fitness to Practise Committee holds a hearing and determines that a registrant is incapacitated, the Panel 
shall make an order directing the Registrar to do any one or more of the following:

•	 revoke the registrant’s Certificate of Registration;

•	 suspend the registrant’s Certificate of Registration;

•	 impose specified terms, conditions and limitations on the registrant’s Certificate of Registration for a specified or 
indefinite period of time.

A party to these proceedings may appeal the decision of the Panel to the Divisional Court of Ontario. 
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Patient Relations Committee
Ms. Pauline Leroux (Chair)

In 2014 the Patient Relations Committee was comprised of: 
 
3 Public Members:  Ms. Julia Johnson, Mr. Samuel Laldin and Mr. Derrick McLennon 
2 Elected Professional Members:  Ms. Heather Blondin and Ms. Pauline Leroux 
1 Non-Council Member:  Ms. Shelli Jeffs

The mandate of the Patient Relations Committee is to develop and implement a program that includes two distinct 
components: 

1. measures for preventing and/or dealing with sexual abuse of clients/patients; and 

2. public awareness strategies to educate about the importance of oral health and the dental hygienists’ 
responsibilities within health care.  

As part of this mandate, the Patient Relations program exists:

•	 to help the health professionals regulated by the College enhance relations with their clients/patients, and by 
extension, the public; 

•	 to help the public achieve greater understanding of the range and quality of the professional services offered by 
members of the College; 

•	 to help clients/patients be fully informed of their rights in dealing with members of the profession and the 
College, including that they will be treated in an ethical, competent, sensitive and respectful manner;

•	 to help the public have a greater knowledge of the role of the regulatory College and how to participate in 
College processes and/or programs.

The members of the Patient Relations Committee met two times in 2014.

Sexual Abuse Prevention Plan

As per the mandate of the Patient Relations Committee, under the Regulated Health Professions Act, 1991 (RHPA), the CDHO 
is required to administer a Sexual Abuse Prevention Plan that includes measures for preventing and/or dealing with sexual 
abuse of clients/patients. The College takes this responsibility very seriously and policies are in place to review and evaluate 
the plan on an annual basis and make updates when required.



CDHO Annual Report 2014

31

Pa
tie

nt
 R

el
at

io
ns

 C
om

m
itt

ee

...cont’d on next page

Educational Strategies for Students

An electronic version of the Instructor’s Guide to the Prevention of Sexual Abuse of Clients was emailed to the dental hygiene 
educational institutions in Ontario to be incorporated into their Ethics and Jurisprudence course. In 2014 the Patient Relations 
Committee decided that it would be beneficial if program directors of every dental hygiene program in Ontario received the 
electronic version of the Instructor’s Guide to the Prevention of Sexual Abuse of Clients annually.

As well, as part of the application process, applicants are asked to complete an online Jurisprudence Education Module (JEM), 
as part of their registration process. The JEM includes references to the CDHO sexual abuse prevention plan, as well as 
guidelines for professional behaviour.  To be successful, a grade of 100% is required on the final exam. In 2014, 441 applicants 

successfully completed the final exam.

Educational Strategies for Registrants

All registrants have been provided a link to an electronic copy of the Registrants’ Handbook as updated in February 2014. 
There are two chapters that are relevant to the prevention of sexual abuse. Chapter two discusses ways to avoid sexual 
abuse and includes a practice-based self-test on mandatory reporting obligations. Chapter eight discusses sexual abuse 
boundaries and lists touching principles for dental hygienists. The Registrants’ Handbook has been produced in English and 
French. Both language versions are available on the website. 

The JEM is also available to all registrants through the CDHO website. In 2014, 187 registrants had successfully completed 
the exam.

Registrants also had access to an article titled Sexual Abuse, Spousal Treatment, and Mandatory Reporting. This article was 
published in the College’s Milestones magazine and was aimed at helping registrants understand what is considered sexual 
abuse in the eyes of the RHPA and the mandatory reporting requirements involved. 

The College also has practice advisors who are available to answer any questions registrants may have about preventing 
sexual abuse and boundary crossings.

Training for College Administration

College staff undergoes periodic training designed to assist them in the initial dealings with persons who may have been 
abused by a dental hygienist. In 2013, five members of administration (who form part of the College’s telephone protocol list 
of individuals who may answer inquiries on this topic) attended the training session. 

It has been recognized that, due to the relatively low number of complaints/mandatory reports received by CDHO with 
respect to sexual abuse, expertise will be contracted to conduct investigations relating to sexual abuse. Administration utilizes 
legal counsel and investigators with expertise in this area, to assist with investigations and to prosecute discipline cases.  
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Provision of Information to the Public

As in previous years, the public has access to the brochure Prevention of Sexual Abuse of Clients and the guidelines Professional 
Boundaries for Dental Hygienists in Ontario on the CDHO website. As well, the CDHO practice advisors are available to 
answer any questions that the public may have regarding the prevention of sexual abuse.

Funding for Therapy and Counselling

A fund was originally established in 2006 with sufficient money to reimburse potential applicants who have been sexually 
abused by a registrant with the necessary funds for therapy and counselling. Sixteen thousand and sixty dollars, equivalent 
to 200 hours of individual out-patient psychotherapy with a psychiatrist, was included in the 2014 budget for this fund. 
Appropriate policies and procedures for reviewing applications for funding are in place. To date the College has not received 
any requests for funds.

Evaluation

Staff completed the annual internal audit of the sexual abuse prevention plan. The Patient Relations Committee was satisfied 
that the plan was in line with the intent of the RHPA.

Communication Projects

Public Education Program

In 2014 the College entered its second of its three-year communication plan. “Your Mouth Tells Your Health’s Story” is aimed 
at increasing public awareness of the link between oral health and overall health. The College participated in various media 
platforms, including print, radio, and television. Public service messages were used for nine different health conditions: arthritis, 
diabetes, dry mouth, eating disorders, gum disease, reflux disorder, oral cancer, pneumonia, and stroke. These are all part of 
the CDHO public education media library.
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Examinations Committee
Ms. Laura Myers (Chair)

In 2014 the Examinations Committee was comprised of: 
 
2 Public Members:  Mr. Samuel Laldin, and Mr.  Tote Quizan 
2 Elected Professional Members:  Ms. Laura Myers and Ms. Pauline Leroux 
2 Non-Council Members:  Ms. Lila McIndoe and Ms. Lisa Kelly

The Examinations Committee was established by Council January 24, 2014 as a non-statutory committee.

The mandate of the Committee:  The Examinations Committee is responsible for overseeing the College-administered 
written examination and clinical competency evaluations, and addressing appeals related to the examination results.

The Examinations Committee is responsible for :

1.1 the management of the College-administered written and clinical entry-to-practice examinations. 

1.2 ensuring that the examinations are fair and consistent and assess agreed standards of knowledge, skills and 
competencies. 

1.3 making recommendations to Council, whether in the form of general proposals or as specific resolutions 
regarding: 

a. any changes the Committee may consider to be desirable in: 

i. the content of the written or clinical examinations 

ii. the structure of the examinations

iii. examination techniques 

iv. the Examinations Regulation. 

1.4 approving and maintaining examination policies and procedures.

1.5 ensuring that examination appeals are handled in a timely manner and that appeal policies and procedures are 
transparent, fair and consistently applied.

An Examinations Appeal Panel is established by the Examinations Committee to give candidates who have failed the College-
administered written examination or clinical competency evaluation an opportunity to appeal the results of their evaluation 
if they feel the evaluation process was prejudiced by an irregularity of sufficient magnitude to have materially affected 
their performance. 

The Clinical Competency Evaluation was held on May 3, 2014 and November 8, 2014. Of the 33 candidates, 13 were 
successful and 20 were unsuccessful.   
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The Examinations Committee received one appeal in 2014. The Examinations Appeal Panel determined that an irregularity 
occurred, but was of insufficient magnitude to materially affect the candidate’s performance. Therefore, the appeal was denied 
and the decision of the evaluators was upheld. 

Clinical Assessment Results for Non-Accredited Colleges

2014

1st Attempt 2nd Attempt 3rd Attempt 4th Attempt Total

Pass Fail Pass Fail Pass Fail Pass Fail Pass Fail

May 0 3 3 7 2 4 2 1 7 15

November 0 0 0 4 4 1 2 0 6 5

Examinations Committee (cont’d)
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